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Introduction

How We Got Here

In October2023Ci ty of York Council ds Execut i\
engagement on a new set of transport visions and policies for the city.

Discussions between members, officers and stakeholders led to the definition
both of 10 oOoPolicy f odneplatf@am dat $h8 and t

engagement.

The Ten Policies Being Consulted on

These ten policies offer the first opportunity in over a decade to view the City
as a whole, and create a network of ac
heritage but also itsole as a thriving place to live, work, study and visit.



I. Shape a city that is accessible to everyone

So that everyone, including young people, women,
disabled people and anyone with a protected
characteristic, is able to access all the facilities which

they need, and all areas of the city, and its villages,
have accessible, reliable and affordable bus services

to key destinations.

Policy idea 1.1

To provide Blue Badge parking spaces near
to where people want to go, including the
footstreets centre of town and across the
villages. Our target is to have Blue Badge
parking spaces as close as possible to key
locations, ideally within |50m (over level
surfaces, for example without barriers). See
also Policy 1.5 on seating.

Policy idea 1.2

To provide a range of types of cycle
parking as close as possible, and ideally
with 50m, of places people want to go.
This includes the city centre and across
villages, plus at employers, leisure sites,
training, education etc. In addition, we aim
for at least 5% of our cycle parking to be
accessible for non-standard cycles including
family cargo cycles, trikes, recumbent
cycles and cycles with trailers, and for all
cycle parking to be accessible for disabled
cyclists.

Policy idea 1.3

Accessible design. Our target is to develop
walking, wheeling and cycle networks
which are usable by wheelchair users,
mobility scooter users, riders of adapted

pl

cycles and family/cargo bikes, while
ensuring safety for those with sight loss.
This will include removing barriers and
improving the number and quality of
dropped kerbs.

Policy idea 1.4

To provide accessible public transport.VWe
will work with operators and passengers
to improve accessibility of public transport
for everyone, and to increase the amount
of accessible seating on buses.VWe will also
continue to work with taxi and private hire
providers, using licensing policy to increase
the number of wheelchair accessible taxis
and private hire vehicles in York.VWe wiill
also continue to improve bus stops and
shelters to improve personal security (e.g.
by providing adequate lighting levels).VWe
will work with the rail industry to improve
the accessibility of York and Poppleton
stations, and to make sure that the new
Haxby rail station is fully accessible.

Policy idea 1.5

We will aim to provide seating at 50m
intervals within the footstreet area and
across villages and the routes to them, to
allow people to rest during their journeys.



2. Improve walking,
wheelchair access,
wheeling and cycling

90

\™4

So that cycling, walking and wheeling

become more attractive and offer

better alternatives to the car.

Key to this will be creating a continuous network of safe and
high-quality cycle, walking and wheeling routes, and giving all

active travel users greater priority on roads and at junctions.
Effectively integrating new modes like e-bikes into York’s
transport network will also be important. These changes will
achieve a doubling of active travel journeys by 2030.

Policy idea 2.1
., Disabled pedestrians & wheelchair users
To make sure that York's Pedestrians

Transport User Hierarchy, Déanbiedd cochuts
used in all project designs,

policy decisions and funding
allocations. Accessibility will

be considered collectively Disabled car drivers & passengers

as per policy focus area [, as
L Disabled powered two wheel users (eg motorbilke)
well as within and at the top of Powered two wheelers

each mode of the hierarchy. At

Disabled commercial and business usars
the top of each mode are people
walking, followed by cycling and
public transport passengers, then

car drivers.

Disabled public transport users
Public transport users

Car drivers & passengers

Accessibility is considered collectively as well as within
and at the top of each mode of the hierarchy

Policy idea 2.2
To work with partners including

the disabled community, property safe, high quality continuous routes to
developers, employers and the city centre, across ages, schools,
environmental groups, to create a colleges and places of employment.
network where walking and wheeling Our ambition is for this network, once

have priority. This network will offer complete, to join up the whole city.



Policy idea 2.3

To develop a programme of upgrades

to walking, wheeling, wheelchair user
and cycle crossings on all parts of the
priority network. This will include
greater priority and reduced delay at
crossings with signals; countdown signals
at major crossings; priority at crossings
of side roads (including providing either
dropped kerbs or tables to allow level
crossing); removal of barriers and
guardrails, and significantly improved
pavement maintenance. At first, we will
improve crossings at all junctions on the
inner ring road, other routes in the heart
of the city centre (e.g. Piccadilly, Rougier
Street, Tower Street) and in the district
centres.

Policy idea 2.4

To seek funding to comprehensively
upgrade the city centre footstreets area
to provide continuous level surfaces,
clearly marked to show where vehicles
are and are not permitted. Narrow,
uneven, poorly drained or sloping
pavements will be rebuilt.

Policy idea 2.5

To work with partners including

the disabled community, cycling and
environmental groups, developers and
employers to create a well-connected
cycling network. Our ambition is for this
network to be comprehensive and joined
up, and offering routes to and through
the city centre, and to district and village
centres, and schools, colleges, places of
employment and other places where
people want to go.

Policy idea 2.6

To upgrade cycling facilities on all parts
of the priority cycle network, to include
continuous cycle lanes, segregated where
appropriate; priority at traffic signals;
make roundabouts safer for cyclists, and
regular maintenance to make sure that
surfaces, signs and markings are safe.
The first step in this process will be to
draw up our ‘Movement and Place plan’
(see policy idea 6.1) and seek funding to
upgrade key missing links and problems
on cycle routes, with the aim of creating
a connected network.

Policy idea 2.7

To offer community support.VWe
recognise that some groups of people
face greater barriers to walking, wheeling
and cycling. We want to identify the
barriers (such as lack of cycle parking,
lack of confidence) and work with

these communities to make sure that
everyone has equal access to walk, wheel
and cycle. We will assess the existing
facilities and include audits for disabled
people in assessments of existing
facilities and design of new facilities.

Policy idea 2.8

To support the development and use

of e-bikes, and where appropriate,
expand micro-mobility options such as
e-scooters to complement other modes
of transport.



3. Shape healthy plac

To encourage physical activit]
ensuring that all communitie
York are inclusive, feel safe a
offer all the facilities which p
need on a daily basis within e
reach whether walking, whee
using a wheelchair, cycling or
We will improve district cent
more of their shopping, work
without having to travel by c
spaces in York to help us ada

for the benefits of all users, |

mobility, hearing or sight loss
lighting, surfaces and the qua
in York. We will improve bro
people to work, study and sh

Policy idea 3.1

To review each area of York, including :
villages and district centres, and aim to
make sure that they have all key facilitie
within walking, wheelchair, wheeling

or cycling distance. Part of this review
would include designing public transpor
routes offering access to facilities if
longer journeys are required.

Policy idea 3.2

To explore how we can provide

each village or district centre with a
communications, mobility and delivery
hub for parcels. These hubs could also
include facilities such as toilets, safe cyc
storage, pushchair, mobility scooter and
cycle hire and repair workshops.



Policy idea 3.5

To provide safe streets.We will look

at how traffic measures such as ‘Home
Zones' could create safe streets for
wheelchair users,walking and cycling.
The Local Cycling and Walking
Infrastructure Plan, safety audits and
resident consultation will help us identify
the streets and communities that need
intervention. We will encourage new
developments to include safe streets
from the start of any project design and
reflect these safe streets in the wider
Movement and Place Plan.

Policy idea 3.6

To seek to eliminate all fatalities

and serious injuries on York's roads.
Sometimes called a Vision Zero’
approach, this means using new
technology, encouraging behaviour
change, increasing enforcement and

use of legislation. We will work with
partners, such as North Yorkshire Police,
and stakeholders to use the appropriate
and proportionate tools available to
reach this goal.

Policy idea 3.7

To require larger scale transport
schemes and infrastructure projects to
complete Health Impact Assessments, to
ensure health benefits of their schemes
are considered and maximised.

Policy idea 3.8

Our approach to transport planning

for the future will use the ‘Decide

and Provide’ approach. By this, we

mean setting out what we want to
achieve, assessing what travel needs

that will generate, and providing the
infrastructure needed to help us achieve
our goals. This will help maximise
sustainable transport options for all new
housing developments and strategic sites.



4. Improve public tra

So that all areas of the city hz
reliable public transport acces
will be extending the bus ne
effective and reliable early an
when people need them, and
frequency bus services — in so

bus rapid transit services or p
We will also work to upgrade
play a local role or support ou
this result in a 50% or greater
2030, it will also enhance the
protect its future.

Policy idea 4.1

To work with bus operators to create

a connected network of bus services,
accessible to as many residents and
visitors as possible, and providing
services at weekends and at night. We
will seek funding for and set challenging
targets to increase bus services and
make sure that all low-income areas are
supported. We will ensure that all new
housing developments (of |10 or more
houses) are designed with access to
frequent bus services for residents as
soon as possible after first occupancy.
We will consider other ways of providin
accessible bus services to residents,
including franchising, if it is not currently
possible to achieve the desired network
of support.

Policy idea 4.2
To use urban design and network
management to increase the reliability



commuters. We will develop Park & Ride
sites as access hubs for local communities
and villages and for buses and coaches
travelling between towns. We will use

all tools available, including infrastructure
design, network management, route
planning and car parking charges to
increase use and maximise the reliability
and efficiency of these services.

Policy idea 4.5

To develop a rail strategy that will guide
our approach to rail investment and
priorities within York, with the aim of
increasing passenger numbers on rail
services and identifying opportunities for
improved or new routes and services.

Policy idea 4.6

To ensure that the redesign of York
railway station makes it more sustainable,
better able to support wheelchair users,
walking, wheeling, cycling and bus use,
and reducing the need for car use. We
will ensure that Poppleton and the new
station at Haxby are at the centre of
effective walk/wheel/cycle/bus networks.

Policy idea 4.7

To encourage journeys that include a
range of transport options, using all
opportunities to improve interchange

facilities across the bus network (such

as providing cycle parking and shelters)
and work with partners to explore
tickets options available across a range
of transport services and operators.

We will also work with operators to
provide space for cycles, wheelchairs and
mobility aids on buses and trains.

Policy idea 4.8

To develop a fares policy that will apply
to all road-based public transport, which
encourages and rewards frequent use
with tickets that are affordable for young
people and low-income households.

Policy idea 4.9

To work with the taxi and private hire
suppliers to deliver greater numbers
of wheelchair accessible, low emission
vehicles in York.

Policy idea 4.10

To consider the idea of a ‘Park & Sail’
service on the River Ouse, for example
using Rawcliffe Bar Park & Ride to offer
a place to leave your car before travelling
into or out of town by boat.



5. Safeguard our envit
by cutting carbon, air
and noise

We will encourage the take-up
vehicles because they have no
emissions. However, we know
converting existing internal co

engine trips to electric vehicle
Climate Change targets, reduce
quality and health sufficiently.
the absolute number of car mi

Policy idea 5.1

To continue to expand public electric
vehicle (EV) charging points, working with
the private sector, developers and others,
to keep pace with the demand for public
charging, by commuters, visitors and
residents without access to residential
off-street charging. This will continue the
work of our existing EV Charging Strategy.

Policy idea 5.2

To use the powers available to local
authorities to further encourage the
uptake of electric vehicle and hybrid
replacement of petrol and diesel - e.g.
parking charges dependant on the type
of vehicle for resident’s parking schemes.

Policy idea 5.3

To review the current Bus Clean Air
Zone (e.g. to make sure it covers large
and heavy commercial vehicles) if
required to meet air quality targets.We
will consider taking action in locations



used to support the environment — for Policy idea 5.8

example through sustainable drainage,or To work with York’s tourism and visitor

actions to reduce heat increase in urban  sector to maximise sustainable transport

areas. use by visitors — both for reaching York
and travelling around the city on arrival.

6. Manage York’s
transport networks for
Movement and Place

We will develop a Movement and Place

Plan which reallocates road-space to create

safe and connected networks for wheelchair users, walking,
wheeling, cycling, public transport, cars and freight for residents,
businesses and visitors alike - helping deliver York’s economic and
environmental strategies and draft Local Plan by making walking,
wheeling and cycling more attractive and buses more reliable.
The Movement and Place Plan will also identify how best to
balance the needs of streets as travel corridors and as places
where people live, shop, go to school and enjoy their leisure. It will
facilitate all kinds of journey including trips to and from outside of
the city and will recognise Yorik’s place in the wider region.

A key to the Movement and Place Plan will be using York’s new
traffic models to minimise congestion, along with new ways to
manage and construct highways to minimise their environmental
impacts and work with partners to deliver any required
interventions and schemes.

Policy idea 6.1 emergency services, cycling, walking, etc.).
To develop a Movement and Place Plan As part of this Plan, we will carefully
for York which identifies how best to consider the future of the inner ring

balance demands on streets, which need  road.

to offer space as a way to travel and as

places where people live, shop and play. Policy idea 6.2

We will include a clear plan for each Identify the locations where a

mode of transport (such as private Movement and Place Plan could create
vehicles, freight vehicles, public transport, oppeortunities such as the planned



improvement of the A|1237 outer ring
road, providing potential for a different
approach to traffic in central York.

In addition, we would look at where
movement and place are most seriously
in conflict, such as Gillygate, and design
schemes to take early action which are
consistent with the Movement and Place
Plan.

Policy idea 6.3

To meet the council’s statutory duty

to avoid, eliminate and reduce road
congestion. We will also commit to
tackling air pollution, maintaining
accessibility for disabled transport users,
and promoting and prioritising the use
of walking, wheeling, cycling and public
transport.

Policy idea 6.4

To make travel safer for wheelchair
users, pedestrians, wheelers and
cyclists, putting in place 20mph as

the default speed limit for all roads
through residential areas (including new
developments), near schools, in villages
and at shopping areas and parks.

Policy idea 6.5

To maintain our highways (including
wheelchair use, walking, wheeling and
cycling routes) to ensure they meet the
priorities outlined in York’s transport
hierarchy. Our overall aim is to manage
risk to all users, minimise disruption and
delay, and increase the reliability of the
network.

Policy idea 6.6

Take a ‘Decide and Provide approach

to infrastructure improvement schemes,
which is based on designing roads for

a preferred future. We will lock at the
travel needs the proposed changes will
generate and put together a development
plan to achieve this. Ve will only consider
road capacity schemes if they reduce
pressure from sensitive parts of the
transport network, or after all other
options have been explored. We will
work with developers to obtain funding
to create sustainable travel networks to
and from new developments, as outlined
in the draft Local Plan.

Policy idea 6.7

To future proof our transport network
to account for new technologies such as
self-driving vehicles and drones.



7. Reduce car depend

We will provide safe and comj
networks so that alternatives
car are the obvious choice for
proportion of transport users
enabling those who have to us
about more easily. We will ma
for shops and business, while

which could be made by susta
New developments will be pla
public transport are the obvic
behavioural change by suppo

modes, for example, through

changes will reduce the numb
roads by at least 20% by 2030.

Policy idea 7.1

To encourage walking, wheeling and
cycling to school and work where
possible, by working with schools,
developers and employers to help creat
travel plans, improve signage, and look at
ideas aimed at encouraging active travel.
We will develop case studies to show
how many people can easily live less car
dependent lives — often reducing their
expenditure on transport and being
more active in the process.

Policy idea 7.2

To encourage businesses and
organisations operating within the city
to travel more sustainably (for example,
introduce staff or school travel plans,
sustainable transport options to business
parks, cycle lockers for businesses).VWe
will work with developers and businesses



parking needs, and sets parking charges
which will make it more attractive to use
Park & Ride or the bus, or to walk,wheel
or cycle instead. We will set council
managed car park supply to satisfy
requirements for essential journeys to the
city centre, and take steps to enhance the
quality of that parking provision.

Policy ldea 7.6

We will keep reviewing our

Residents’ Parking Scheme to ensure

it delivers our policy and works to the
benefit of all residents. Residents parking
schemes allow you to park in your
community, and they could be extended
to cover all areas of the city, with an aim
to reduce non-residents using residential
streets for long-stay parking. On-street
car parking may need to be moved to
create space for bus and cycle facilities (in
line with the council’s adopted hierarchy
of road users see Policy Idea 2.1). Where
this results in a dedicated disabled bay
needing to be moved the council will
provide an alternative car parking space
within |50m (or preferably less) of their

home, with an accessible route between
the resident’s home and the disabled car
parking bay. We also will work with blue
badge holders to do the same where
possible.

Policy idea 7.7

To review the parking spaces in private
ownership within 400m of the city centre,
and engage with owners to encourage
safe, accessible patterns of use that meet
the aims of Policy idea 7.5, as well as the
wider aims of the transport strategy.

Policy idea 7.8

To adopt standards for maximum levels
of parking provided in new property
developments which meet the objectives
of this Local Transport Strategy and the
draft Local Plan. Ve will also encourage
developers to reduce parking provision
to below these maximum standards when
considering planning applications.

Policy 7.9
To share sustainable transport options
and developing travel plans.



8. Improving freight
and logistics
So that York’s businesses have

efficilent access for their suppli
goods and services, while at th

same time reducing the impact
goods vehicles on carbon emiss
damage to heritage.

Policy idea 8.1

We will work with the incoming
mayor of the York and North Yorkshire
Combined Authority to create and put
in place a freight and logistics strategy
that works towards net-zero emissions,
as well as improving air quality; safe
movement; working in partnership;
protecting assets and buildings, and
effective freight management and
movement. Within the strategy we will
develop and implement different plans
for long distance, local and last-mile
journeys.

Policy idea 8.2

To reduce the number of delivery
vehicles travelling in to the footstreets
area, we will look at providing facilities
on the edge of our footstreets area
where items being delivered and



9. Effective maintenance and
enforcement and management
of streetworks

So that the condition of York’s transport

networks enables the transition to greater use of

sustainable transport. Enforcement of traffic rules and effective
management of streetworks will be a key tool in achieving our
stated objectives.

Policy idea 9.1 Policy idea 9.2

We will work with the incoming We will carefully consider where better
mayor of the York and North Yorkshire enforcement of traffic offences could
Combined Authority to improve and improve traffic management in York.

maintain pavements, cycleways and the
margins of roads used by many cyclists.

10. Monitoring the
transport network and
financing the changes

So that the effectiveness of our policies can
be monitored, and funding attracted to deliver York’s new

transport strategy as effectively as possible.

Policy idea 10.1 a monitoring and appraisal system to
We will work with the assess the impact of our transport
incoming mayor of York and North policies, and have a list of schemes
Yorkshire to access funding to deliver for consideration by the Combined

our vision of a transport system in York.  Authority and DfT for funding.

We will work with the mayor to develop

Aims & O bjectives of the Consultation



Our Big Transport Conversation was launched at a time when transport issues
dominatel the headlines and political scene, from Westminster to Gillygate.
Between the start of the engagement in November 2023 and publication of the
new Strategy in July 202hdre were both York and North Yorkshire Mayoral
and a UK General Parliamentary Election.

It also came during the creation of the new Combined Authority and when York
had recently agreed a new Council Plan, setting out four key commitments for
the city. These things combined meant that it was more important than ever to
consult on transport, and ensure that the key commitments in the Council Plan
are upheld.

These core commitments are:

Equalities and Human Rights - Equality of opportunity: We will create
opportunities for all, providing equal opportunity and balancing the human rights
of everyone to ensure residents and visitors alike can benefit from the city and
its strengths. We will stand up to hate and work hard to champion our
communities.

Affordabil ity - Tackling the cosbf-living crisis: We will find new ways so
everyone who lives here benefits from the success of the city, targeting our
support at those who need it most, supporting communities to build on their
own strengths and those of the pe@paround them.

Climate - Environment and the climate emergency: We know the race to net
zero is more urgent than ever and we will understand the impact our actions

have on the environment. We will prepare for the future, adapting our city to

extreme clim&e events and enhancing our environment for future generations
to enjoy.

Health - Health and wellbeing: We will improve health and wellbeing and
reduce health inequalities, taking a Health in All Policies approach, with good
education, jobs, travel, houngj, better access to health and social care services
and environmental sustainability. We will achieve better outcomes by targeting
areas of deprivation, aiming to level opportunity across the city.

The consultatiorunveiled ambitiousransport objectivesand howYork couldd
with significant behaviour chandeeach them

The policies and consultation would need to cowsery aspect of movement in
the city, from tackling climate change and improving air quality, to traffic
enforcement and freight movemes) and offering alternatives to driving cars by
improving networks for people to walk, wheel and use sustainable travdid It
not, however, go into specific detail gotential transportschemes.



Languagedand t he word Oowheelingo

Clear, accessibleording wasalways going to be an incredibly important part of
the consultation. Transport projects are complex and have historically tended to
use technical language. But some phrases frequentlydueedxample modal

shift, trip generatorsd are simplynot engaging and interesting enough to people
going about their daily lives. Our consultation needed to make transport
relevant and interesting we all do, after all, move around by some means.

The consultation also gave CYC an opportunity to raise goartant issue
around a phrase frequently used in travel projects. To encourage debate and
discussion, we included the following invitation in the consultation materials:

lInour documents you wi |l see the wo
organiséions such as the Department for Transport and Active Travel Englan
and includes wheelchair users within their definition.

CYC recognises that wheelchair users have a unique set of mobility requiren
Il n using the term Oowheel chair wuser
users of wheeled mobility aids. We
wheelchairuses, wheel ers and cyclistso.

Reach & Promotion

The first step was to map Yor kdose c ommlt
adapting materials to suit particular interest(sCommunicationsand

EngagemerRlan was written and followedio ensure all adiences were

reached, not just at the start but during the whole consultation period

Some of thesaudiencesand ways we reached theare listed below

1 Children & young people: a programme of school & college outreach
work to go and speak to young peoptirectly; utilising social media;
working collaboratively with the Youth Council

1 Disabledresidents a dedicated programme of activity inchabattending
in-person eventsvith CYC Access Teargoing to visit groups rather
than asking them to see u®nline materiad were fully accessible aad
variety of different formats (Easy Read, large print etc) were available and
used

1 Commuters: to better understand commuter choices, weed social
media advertising ttarget norYork specific media outletdVe dso



worked with major employers angartners in North Yorkshire, West
Yorkshire and East Riding to help share our materials

1 Businesses: existing netwonkere utilised, including presentations to the
Tourism Advisory Board, taxi trades, and a dedicatednenseminar

9 Specifically for the two major trip generators in the city, the hospital and
universities, wavorked with theinternal commgeams to share the
consultation, and also visited the hospital to talk in person to staff and
patients.

By using an dme consultation tool, Citizen Space, we were able to monitor
responses during the consultation period and ouhwmuse team ableo make
sure that we could target any specific communities or areas that had not
responded.

Throughout the consultation perth in addition to Citizen Space, a wide range
of tools were used:

1 Media workd press releases, engaging with journalists

1 Social media pos@ Facebook, Linkedin, Next Door, Twitter/X,
Instagram, with messaging tailored to the different styles and audidnces
total, the reach was over 100,000 people

1 Paid advertising on Facebook, td8kmradius around York, targeting
commuters For a £500 spendye achieved 82,244 reach46,465 post
engagements and 44,099 video plays

9 Libraries and Explore centrésallY or kds | i braries had
a paper version of the consultation

1 The ExploreMobile Librart eam of f ered a O6ri de al c

attended sessions mral villages

Sharing posters and materials with all Members and Parish Councillors

Working with the Communities team to reach groups, lunch clubs

Attending disability groups

Ward Committee meetings

Presenting to existing groups such as York Cycling Campaign,

Environment Forum, Tourist Advisory Board

CYCOs n e ds residents,ebusmesses;hools

Adverts on bus stop screens

Over 93 hoursof face to face engagemesitentsin locations across York

and its villages

=2 =2 =42

= =2 =4



Reports produc ed to date (March, May)

Following the closure of the consultation on 4 February 2024, severald®of
reporting have been completed:

1 14 March 2024: a summary report of the consultation was issued to
Executive as Annex B here:
https://democracy.york.gov.uk/ieListDguents.aspx?Cld=733&MId=1393
-

9 Later in Marchwe also issuedraemaildbt hank youd6 to thos
taken part vieCitizen Space

1 21 May 2024a further report was taken to the Economy, Place, Access
andTransport Scrutiny Committee, where various aspeatshe
responses were discussed

The report can be read here:
https://democracy.york.gov.uk/ieListDocuments.aspx?Cld=1063&MId=147

45

And a webcast recording viewed here
https://www.youtube.com/live/Nubi3hZn6pk

Sharing the results with other CYC workstreams and
directorates

The ten policies being consulted on in Our Big Transport Conversatiossed

over several agas of work within CYC. This includes the Local Cycling and

Walking Infrastructure Plan (LCWIFBus Service Improvement PI&BSIP, plus
Enforcement and Accessams The results of the consultation have been
anonymise@nd shared internally with team#orking on several of these
directorates, to ensusedanothdraregas. what wed\


https://democracy.york.gov.uk/ieListDocuments.aspx?CId=733&MId=13937
https://democracy.york.gov.uk/ieListDocuments.aspx?CId=733&MId=13937
https://democracy.york.gov.uk/ieListDocuments.aspx?CId=1063&MId=14745
https://democracy.york.gov.uk/ieListDocuments.aspx?CId=1063&MId=14745
https://www.youtube.com/live/Nubi3hZn6pk

Consultation Methodology

Accessibility & inclusivity

From the outset, the consultation was created around a fundamental basis; that

it would be engagingpiteresting, and informative. It would encourage a wide

audience to take part, and convey the importance of improving the transport

network for a city of over 200,000 residents. This consultation offered one of

the first opportunities to portray the trangort system in York as a network,

and explain to residents how the ten policies could potentially offer

| mprovements for all, even i f they dor

A key priority was to provide fully inclusive and accesdiégyuage and
materials, to ensure that no matter how or where someone wanted to take
part, they were able to. The Communications and Transport teams worked
closely with the Access Officer to ensure that not only were printed and online
materials accessible, but that thensultation went out to meet and listen to
disabled residents.

York also has a thriving economy & education sector, and it was important to
ensure these communities were also heard, so again, a programme of outreach
was launched.

An Equalities Impact Asssment was written and included,;

9 Encouramgbroad participation from the many different people, groups
and organisation&ho currently do, or have potential to,sie Y or ko s
transport infrastructure

1 Increashgrepresentation that encourages as many diversiees as
possible to share their experiences

1 Being fully accessible, so tleateryone who wants to contribute should
have had the opportunity and means to do so.

To support delivery of the consultation, stakeholder mapping within CYC was
updated and vaous Council teams were involved in ensuring messages were
shared with as many residents and businesses as possible.

Materials were also made available in a variety of formats, including Easy Read

and large print. Paper copies of the shortened questiaenaere distributed via

the |l ibraries and Explore network. CY(
hand to pass on messag¥ge also made a dedicated email address available and



received 137 emails (either direct, or to Councillors who sent them on for
responding to and logging). Every email received a tailored reply

Offline engagement
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proactive programme of activity was drawn up for the consultation. Offline
engagement formed a k@gart of thisand the map below shows the locations of

all events held in person:
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Map showing locationsofqme r s o n
events where attendees came from all wards/areas of interest

e v e nt scity céntdeCaid omliep

York is a diverse city and while many people do have access to the internet and
are happy to respond online, we wanted to reach those who might not have
considered responding otherwise. This included visiting libraries with a pop up
stand, and starting ceersations with visitors around their experiences of
transport. We also attended lunch clubs and disability groups to ensure a variety
of voices were heard; often these sessions were only loosely structured, to
allow conversations to flow freely and for pple present to feel they could say

(



what they wanted to. At events such as the Deaf Café, we ensured a BSL
interpreter was there to ensure we did not miss any part of the conversation.

Reaching young people was also a key priority and as is frequently fath
consultations, the online responses were quite low from under 25s. To combat
this, we got in touch with several schools and York College and arranged to go
and see students to talk to them directly. In several primary schools we held
joint assembéis with the CYC Road Safety Teams and encouraged the students
to tell us their experiences of moving around the city, as well as their
aspirations. We chose primary schools in different areas to allow us to get
feedback from rural areas as well as largéages.

At York College, the student liaison team kindly arranged for us to talk to nearly

100 students in one day. We met with students who have different travel

needs, and talked to them about their choices and options in life, and how the
existingtra s port network does or doesndét su

We also held a series of events in the centre of York, at the Friends Meeting
House on Friargate. This venue was chosen as it is fully accessible, with
accessible toilets. The events were held during week dagsreeekends, and

during working hours as well as evenings, to ensure as many people as possible
could visit and talk to the consultation team. They were well attended and the
Executive Member for Transport also attended many of them, giving residents a
chance to speak directly about their concerns.

The CYC Communities team also ensured that we attended all Ward
Committee meetings that were requested, and this allowed us to reach
communities across the city.

We are very grateful to each of the following wess and organisations where
we held events or met with residents, businesses & community groups;



Organisation Name HuntingtonLibrary

20s Plenty Live Well York

Acomb Library Low Traffic Futures

All CYC Parish Councillors New Earswick library

All CYC Ward Councillors North Yorkshire Council
Bishopthorpe Online seminar for city leaders and
Blueberry Academy businesses

Brunswick Nurseries Our City Hub

Bus Eorum Public dropin (x 6)

Self Advocacy Forum

Clifton Library

Copmanthorpe Primary School St Mary's Primary School, Askham

Richard

Copmanthorpe Ward meeting

Taxi trade

Deaf Café

Tourism Advisory Board

Deliveroo and couriers

University of York
Dringhouses and Woodthorpe Ward N «
committee Walk Yor
Elvington and Wheldrake Ward York Civic Trust
Committee York Climate Commission
EP OperationdDelivery Group York College
Federation of Small Businesses York Cycle Campaign
Fishergate and Fulford Ward York Environment Forum
Committee

York Explore Mobile Library

Foxwood Community café

York Hospital

Friends of Rowntree Park

York Older People's Forum

Fulford and Heslington/ Hull Road York Youth Council

ward committee

Fulford School

Haxby Library

Heworth Ward Committee
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Online engagement

The scale and nature of the ten policies being consulted on meant that a
comprehensive online toakas needed. After reviewing the market and meeting
with several potential suppliers, a contract was awarded to Delib, the owners of
Citizen Space, which offered mapping tools, indulagling accessibility, and an
ease of use for respondents.

CY C0 s sBlatslliganee unit built and tested the consultation ahead of the
launch.

The page was given its own dedicated URburbigconversation.york.gov.uk
which allowed us to point all communications directly to the site. In addition,
the information and lik was presented on the regul&Y C consultations web
page.

In total, 1,342 people responded online and a further 34 sent in paper copies of

the short version, which we inputted into Citizen Space, taking the total to 1376
respondents.

The pages had a cledook and feeto improve accessibility. Included in the
home page were links to relevant documents, an explanation of the work that
had proceeded this consultation, and a list of events taking place. This was
updated throughout the consultation period toclude new events. The home
page also gave contact details of where to ask if people had

Below you can see how the consultation looked:

YORK L Search B

ccccccc

Home  Find activities ~ Mailing list sighup

Our Big Transport Conversation

Overview Closes 4 Feb 2024

Opened 23 Nov 2023
Between November 2023 and early February 2024, we held a significant public

consultation looking at 10 policies to deliver a more sustainable future for York’s
transport. The consultation is now closed. We are now analysing all the on- and
off-line responses and will report on our findings; a summary will be presented
to the March Council Executive meeting. We're grateful to everyone who took
the time to comment, including those we met in schools, libraries, activity
sessions, accessibility groups, and at our drop-in events.

Contact
01904 551550
ourbigconversation@york.gov.uk

Visit: www.york.gov.uk/LocalTransportStrategy




Our Big Transport Conversation

Have your say

Online Survey >

Events

Drop-in event at Friargate Meeting House

From 8 Jan 2024 at 14:00 to 8 Jan 2024 at 17:00 Add to my Calendar (.ics)

» More information

Drop-in event at Friargate Meeting House

From 10 Jan 2024 at 14:00 to 10 Jan 2024 at 19:00 Add to my Calendar (.ics)

» More information

Drop-in event at Fulford & Fishergate ward meeting

Visit: www.york.gov.uk/LocalTransportStrategy
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Consultation Results

The graphic below was issued in March to people who had responded via
Citizen Space as thank you for taking part in the consultation.

Visit: www.york.gov.uk/LocalTransportStrategy




Our Big Transport Conversation

Headline results B YORK

Thank you to everyone! These are our interim Transport
results — more detailed analysis will follow.

L . O O Ig
00 R 7
k oo Conversation

1,342 50+ More than 1,000 people 93 hours

online events met in person including of events
responses 350 children and students Online respondents

only (ie not the people
i we met in person)
[ } =
O U —

More than 7 villages were 15 libraries displayed

100,000 visited with York information & had paper 42% 48%
social media Explore Mobile copies available through our female male
impressions Library partnership with Explore

York Libraries and Archives
Conversations with:

E ﬁnv_imnment and » schools and colleges 10% N dor <tated
o gender s
dfm;gz gro:ljps * NHS patients 8
* disabled residents i
» cycling and walking Largest age categories
* business and tourism groups 29% 40-55
groups 26% Over 65s
« learning disability  bus users 18% 25-39
self advocates * older people 18% 56-65

25% identified

themselves as
having a disability
Suppeort for the 10 policy focus areas

N \
{ | '
LA Ay

Accessibilty Improve walking, Shaping healthy Improving public Safeguarding our
90% wheeling and cycling places transport environment
85% 88%

Reduce car Improving freight Effective Monitoring the
Movement and dependency and logistics maintenance  transport network
Place Plan 78% 85% and and financing
81% enforcement the changes
83% 81%

A note on data analysis

Please note thathte percentagem the graphic abovehow analysis of the first
question in each policy area, asking for levels of support for the policy. In our

Visit: www.york.gov.uk/LocalTransportStrategy
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analysis of resptses to provide the percentages above, we have excluded
answers displayimpn ot respondeddé6 and 6dondt kno

CYC is also publishing the full raw data set from the consultation. This raw data
i ncludes 6not respondedd and 6dondt Kkt

Summary of re sponses

There were two main sources of feedback from residents and businesses over
the consultation period, and this paper brings them together for the first time.
This report should be read in conjunction with the March and May reports.

In total, 1,342 peple responded online and a further 34 sent in paper copies of
the short version, which we have now input, taking the total to 1376
respondents. We also made a dedicated email address available and received
137 emails (either direct, or to Councillors wheent them on for responding to
and logging). Every email received a tailored reply.

Where we have used direct quotes from the online responses in this report, we
have not edited or corrected spelling and the comments are reproduced
anonymously and verbatim

A map showing the locations of respondents to the online survey is below

Locations indicated by residents for where
they start journeys from in 500m grids
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A list of all events and forums attended by CYC officers is below, and
collectively reflect®ver 22 hoursof in-person engagement.

We also wrote to all Ward and Paris@ouncillors, plus the local MPs, to offer
materials to help promote the consultation in their area. The project team also
worked with the CYC Communities Team to facilitate transport discussions at
Ward Committee meetings, as well as attending many ofetents listed

below.

We also held a dedicated business / city leaders seminar via Teams and this was
attended by 12 representatives from across the city.

We also received submissions directly from the following organisations:

Organisation name

CliftonWard Member

Clifton Without Parish Council
Confederation for Passenger Transport

Copmanthorpe Parish Council

Dunnington Parish Council
First Bus

Liberal Democrat Group

Sustrans

Trans Pennine Trall

Transdev

York Civic Trust Members
York Cividrust TAG
York Disability Rights Forum

We also received five longsubmissions from members of the pubfie not
online survey or emalreferenced above

Visit: www.york.gov.uk/LocalTransportStrategy
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Benchmarking against 2021 questions

Our Big Transport Consultation, run over Winter 2023 amato early Spring

2024, was not the only consultation concerning transport that has been held in
recent years. In 2021, a significant piece of work was done during Covid to
assess peopleds travel habits and neec
repeated some of these questions in 2023/24 to evaluate any changes.

Analysis of the results of one of the key questions from the 2021 and 2024
surveys, OHow serious do you think eac
York?06 yielded somaedresuiigmor t ant differer

100% Very and Falrly SErious Issues

90%
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From this, we can see that:

ACKSNBE g1 a IANRPSGK Ay O2yOSNYy F2NJ Y2
Al 2y3SadAirzy NBYFIAya GKS (2LRAO 2F Y2
D S@BY I DNX YRS iRy Ye:s:

Ac¢2L) o AadadadzSa OBWIIHI AKST all YNITLIR £ £ dz
OKIl y3S

AS5FY3aISNI FNRY UGN FFAO NARASY FTNRBY HOE:
ACSStAay3a Odzi 2FF NRAEASY FTNRY v (2 ™
A{KFENARY3IY AY HwHnun ¢Sc@azidirfi HL¥ DETYEYN
0 Ci?

ASATTFAOMZ G& 23S dan YN alSy aFKNRLYA mre > T FOCA
AcCcSStAay3a NBalGNAROGSR NJ\asy FTNRY M™ME:?
At22N) I 00Saa T2N)J odzaiAySaa NrAaSy TNP

Policy by Policy result analysis

Policy 1: Shape A City Accessible to Everyone

The results for this section should alsobereaccionj uncti on wi t h
with Yorkoés disabled residents, manag e
working with the Centre for Applied Human Rights.

One of the key gu®&asyoufeelsafe, casyoegh was O
wherever you want to go in York? ©

I can’t cycle in safety into York or to anywhere
out of my village. Walking in the village | feel
quite safe. Walking in the city centre is
congested at times and | have to be alert for
bicycles [female, aged 60-64, online]

As a woman the city does
feel very safe to walk
around alone [female,
aged 25-39, online]

P —

- Traffic congestion is getting worse. The buses and bus
routes are great BUT they become pointless when they get
trapped by traffic. Main example of this is First Bus number
7 on Fulford Road. There needs to be better and easier

Very difficult to walk between the villages
around Haxby. On the whole walking/cycling in
and out of York is very good. [male, aged 25-
39, online]

ways to get into the city centre. The centre of the city is
suffering due to lack of good car parks (castle car park
needs resurfacing and spaces making clearer) and the car
parks are expensive [female, aged 25-39, online]

Visit: www.york.gov.uk/LocalTransportStrategy




Our Big Transport Conversation

| walk everywhere despite a
disability but find uneven
pavements & cyclists in pavements
v hazardous. Cars should not be
allowed in the centre as they are
hazardous. [female, aged 60-64,
online]

| feel fairly safe. | walk most places and find York
generally an easily walkable city. However, |
worry about my health from regularly walking
longside polluting traffic. Especially when it is
stationary due to congestion [male, aged 40-55,
online]

I am a person reliant on public transport for
journeys greater than 45 mins length walking
(one way) as a visually impaired person who
cannot drive and does not feel safe cycling on
York's roads

There are also occasions that | need to use a car and |
shouldn’t be penalised for this. Traffic lights are poorly
q ed and could benefit from some smart
technology to adjust sequences based on traffic volumes.
Also roadworks are poorly coordinated and always take
far too long to complete. [male, aged 40-55, online]

Communication with bus drivers can be difficult.
Driver tried to communicate the need to pay before
9am, which was embarrassing for the passenger
[Deaf cafe attendee, in person]

www.york.gov.uk/LocalTra

| feel safe and can access everywhere | need to go
however | do feel the freedom of choice is being
removed from car users.

There aren't enough adequate car parks to cater for
visitors to the city. Bus routes could be improved so
that multiple buses are not needed to cross the city.
[female, aged 40-55, online]

[non binary/gender variant, aged 16-24, online]

In daylight | feel quite comfortable but
wouldn’t venture out alone at night. Buses
to my area frequently don't arrive so any

appointments within the city area | usually
make by taxi. [female, aged 65+, online]

We can pretty much go where we
want/need to, so feel ok for now

[College age students, in person]

Screens on buses that display the destination and
next stop are helpful, especially if travelling in an
unfamiliar area.

[Deaf cafe attendee, in person]

sportStrategy
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We also asked in this section about how accessible buses and trains are to
everyone. In total, 67.95% of people said they do feel that buses and trains are
accessible to them, and 23.3% said they do not.

Examples of comments made undkis section are;

9 OEither late or cancelled. Too expensive. Trains too crowded. But can be
a great and relaxing way to travel when done right. Love not having to
worry about parking. Bus drivers always frieridly

1 ol use number 13 bus. Stops around 6pm amadomly changes the
timetable to withdraw or merge busses and no service on Suridays

1 ONot enough buses and always delayed ttueongestion and road
workso

We have also analysed the results of comments in this section from people who
indicated that theare disabled

1 Irarely take buses. | can usually get a seat when | do. The bus stops are
10 minutes walk from the house and the buses only really go to town. If |
wanted to go to the hospital | would have to leave a good 2 hours before
the appointment tohave a decent chance to get there on timenfake,
age 4555, online

1 Constantly arriving at times out of line with where they say on
timetables/on the app| live relatively near the start point for the bus
journey and still it's reliably several minutage. I'm autistic and this lack
of predictability can be very frustrating. Ndmnary/gender variant, age
16-24, online

1 ldon't use the bus because I'm worried | won't be able to get a seat (I'm
pregnant and would need one). Female, ag82%online

1 If the lifts are working in York Central Station. They are frequently not!
Male, age 569, online

1 inadequate wheelchair spaces on buses, reliant on the whim of drivers and
pushchairs/buggies. Male, ageé86online

Visit: www.york.gov.uk/LocalTransportStrategy
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Policy 2: Improving walking, wheeling _and cycling

One guestion we asked sought to understand if people do want to walk or use a
bike, wheelchair or other mobility aid more than they currently do. We asked,
6Do you walk, cycle, or wheel as much
were interesting differences between the genders, with both males and females
saying they do not walk or wheel as much as they would like, but non
binary/gender variant people reporting that they do.

The starkest difference was in the female responses, with ct#y Saying they
do walk or wheel as much as they would like, and 64% reporting that they do
not.

Do you walk and wheel as much as you would like?
70%

60%

50%
40%
30%
20%
10%

0%

Male Female Non-binary/gender variant

HYesHENO

We also asked respondents to identify gaps in the walking and wheeling network
and have analysed the responses based on a few different measures.

First, lookng at respondents who told us they have a disability and within the
city centre, clear pinch points were identified, particularly on Holgate Road; at
the Railway Station; approaches to and from Lendal, Ouse and Skeldergate
Bridges, and along Pavement at@h8bow.

Visit: www.york.gov.uk/LocalTransportStrategy
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© Crown copyright and database rights 2024 Ordnance Survey: AC0000822532

When we looked at all respondents, the Inner Ring Road can clearly be seen to
be a significant area of concern for people seeking to walk, use a wheelchair or
cycle:

© Crown copyright and database rights 2024 Ordnance Survey: AC0000822532

In addition to the pins dropped on the map, respondents also identified areas or
topics of concern:

Visit: www.york.gov.uk/LocalTransportStrategy




Our Big Transport Conversation

Crossing Blossom Street from Nunnery Lane to Queen's
Street ( a key route to the station) is another
intimidating pedestrian desert - to be avoided if possible.

The wait times are so long and the road is ridiculously
wide. The whole junction needs to be redesigned to

The whole of Acomb Road/Holgate Road is
problematic - it goes through vibrant community
areas but currently is very fast with insufficient
crossing facilities. Unpleasant for mobile adults, it

s S romote sustainable modes.
is impossible in places [Female, 65+ years old, P

. [Female, 60-64 years old, online]
online]

There needs to be a zebra crossing
It would be helpful for me to have more and better
signposting in town for where footpaths and cycle routes
are, and where they lead to. Many people including
myself have to re-orientate repeatedly when mobilising
to a new place, as York's roads and paths are (lovely!!)

somewhere on York road in strensall.
Parents and children crossing to get to

school and back can really struggle to
cross the road safely and it is dangerous
[Female, aged 40-55, online]

criscross and winding
[Female, 40-55 years old, online]

pr —

) Feeling rushed makes me anxious — | may have
Cars don’t always wait for us to cross the road

hidden disabilities and drivers don't wait

[Learning Disability Self Advocate, in person] [Learning Disability Self Advocate, in person]

I am a person reliant on public transport for
journeys greater than 45 mins length walking
(one way) as a visually impaired person who
cannot drive and does not feel safe cycling on
York's roads

[non binary/gender variant, aged 16-24, online]

We need more routes and more ways
that take us away from cars
[Primary school pupil, in person]

We also asked people to identify pinch points and areas of conceraait
crossings.

Responses to this question came in from across the CYC area. This data has
also been analysed by our Local Cycling and Walking Infrastructure Plan team
and has helped influenceetheport they are producing

Visit: www.york.gov.uk/LocalTransportStrategy
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Q - i
© Crown copyright and databasghts 2024 Ordnance Survey: AC0000822532

Looking more closely, we can see clusters of areas of concern on Acomb Road,
outside the Railway Station, at Gillygate, Fishergate, and Walmgate Bar, among

others:
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© Crown copyright and database rights 2024 r@rtte Survey: AC0000822532

And looking at the footstreets in particular, respondents told us they have
concerns largely around the inner ring road but also at the north and south ends
of Ouse Bridge, around the Railway Station; Gillygate; and Blossopt.SWé&e

have identified some of the areas of greatest concern using arrows:

Visit: www.york.gov.uk/LocalTransportStrategy
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We also know thatencouraging more people to cycle in York is not just about
theroutesand physicalondi ti on of the roads theyo
be secure, practical cycle parking. We asked respondents to identify areas of
particular cycle parking demand, and in our analysis have also mapped this

against locations of schools and collegescividio of course have both pupils

and students, but are also employers. In the map below, the darker red the

square, the higher rate of responses were received.

1.2 Cycle Parking
Please tell us about Iocatlons for cycle parking that would suit your needs
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Policy Area 3: Shaping Health Places

We were keen to hear from residents and businessdsch other towns and
cities they felt do a Obetterd job to
results, from both online and in person, will help us gather information from

these cities to learn from them.

They are (in alphabetical order):
A Amsterdam A Bath

A Anywhere in the A Berlin

Netherlands A Cambridge

A Anywhere with a tram

Cetwork A Copenhagen

Visit: www.york.gov.uk/LocalTransportStrategy
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A Edinburgh
A Ghent

A Leeds

A London

A Luxembourg
A Manchester
A Oxford

Visit: www.york.gov.uk/LocalTransportStrategy




We also asked respondents to rank a listgforities, so that we can identify how
transport projects can help deliver better places to live. The answers were as follows:

Ensuring and protecting key
services such as GPs, post
offices, shops at district centres

(Haxby and Acomb in particular)

Improved walking routes and

pavement surfaces

Improved cycle routes and
parking

More trees and planting

More safe routes to schools and

colleges

Improving facilities and access
for wheelchair users

Improving street lighting

Removing on-street car parking

Introducing more residents’

parking zones

Something else (please specify) _

o

3.69

We then asked residents to tell us any areas they felt could benefit from being made in
to a O0Home Zoned.eremonfcomle, adAlwler st we et
Fulford andHeslington Road also received mentions. We did also receive comments
that Home Zones should not be introduced, but these numbered 26 out of 163
responses.

Policy Area 4: Improving Public Transport

Throughout our consultation, public transpodtparticularly buse8 was the main topic
of conversation, across online and in person events.
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Some students attendance is at 75-
80% due to cost of travel. Some
parents have to choose whether to
spend money on going to work or

send their children to college
[College tutor, in person]

Timetables are really important but
the buses aren’t reliable so you can’t

use them
[College student, in person]

pr—

Lots of people with learning
disabilities live in and around Haxby

and would like to use the bus more

When we start to choose our
apprenticeship placements we’ll have
to think about how to get there. It
can take 2.5 hours each way to get to
a placement

[College student, in person]

[Learning disability self advocate, in person]

We need to get more people on
buses so that there’s fewer cars

People with disabilities also should be
provided with a reliable and
accessible transport system.

[Primary school pupil, in person]

[Male, aged 25-39, online]

P —

are to be

Whilst multi-modal
encouraged for those for whom this is possible,
it must not come at a further cost to disabled
passengers on bus and rail who already
experience access difficulties as a direct result
of where the carriage of cycles is
permitted

[Disability rights submission]

journeys

In the development of Park and Ride sites to
become transport hubs, disabled people must
be forefront. Inclusive design principles

clearly demonstrate that if you get it right for
disabled people you get it right for everyone
else

[Disability rights submission]

pr —

We asked people online to help identify key issues they face when trying to use public
transport. The results were as follow8 with routes and affordability being the key

Visit: www.york.gov.uk/LocalTransportStrategy
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areas of concern:

Not applicable; | never use _

buses

None; the network meets my -

needs

edpal 0

time with space available)

Accessibility (wheelchair or pram -
space available)

feppae el 0 0

require

Quiality of bus stops (eg,

inadequate shetters, departure. [ ——

screens)

] 472
Under O6otherd® responses, key 1 ssues can

1 Not enough services from the village to York, late night service got removed so
limited with times of dayve can travel

1 Poor timetable, not regular enough, not at times needed to use for regular
commute to work. No evening or Sunday services

1 Tied to reliability, they are generally stuck in car traffic a lot

Timing at night, and feeling safe on a night bus

1 Depature screens, where provided, need to be accurate and show actual, not

timetable times always

Exposure to the weather, especially when it's wet or cold

1 Lack priority over vehicles meaning they get caught up in ead traffic and do
not provide a viablalternative to driving

9 The lack of integrated through ticketinglifferent operators and fares. Multi
service trips becoming tricky etc

=4

=

We also met with business leaders in the city, including hosting our own seminar online
and presenting to the TourisrAdvisory Board. Key comments from these groups were:

1 As an employee, you make a choice; one example was to get a train from
Garforth to Leeds is a third of the price of Garforth to York. So choosing where
to work @ transport has an impact

9 Youngergener ati on candt afford car insur
transport and have to make a decision about where they wddte we making
York less economically attractive?

Visit: www.york.gov.uk/LocalTransportStrategy
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9 Example given of Castle Howard; many of their seasonal (and youngecostesff
from far away, but the first bus to t
model our shift patterns around bus timetables

T Hospitality staff often need to get h
transport

1 Allowing overnight parking at éhPark and Ride would undoubtedly help visitors
leave their cars outside York

1 Many major events are well managed and are good for the city, the economy, and
for industry. But some dondot go well
players is key. Neetb keep cars away! Need to plan well ahead with all
stakeholders

T oWe should position York as the green

We also asked people about their experiences booking accessible taxis in the city, and
there were many examples of people not being ablgét where they needed or
wanted to go, due to a lack of a suitable vehicle:

My friend has an elderly mother who

Although | don’t personally use a wheelchair
1 know people who are very limited in their
social activities because they can't get taxis
with wheelchair access. For example, on a

can only leave her residential care
home by wheelchair taxi. It has
proved impossible for her to join
family celebrations as there have

been no taxis.
[Female, aged 25-39, online]

Sunday, the service is almost non-existent

so people dependent on wheelchairs cannot

get out much at all.
[Female, aged 65+, online]

Visit: www.york.gov.uk/LocalTransportStrategy
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We also mapped the postcodes of people who said that they have issues with bus
reliability in York, with the blue dots below showing clusters of respondents:

4.1 Bus Network - Reliability
What issues do you face with the bus network in York?

h) . —A‘ Youlion from valid respondent postcodes within York S Howsham// =y
rth y \\[7 VA r ~N )
S g\ A \ /

Linton-on- It Yy Harton W )
——_. Ouse Newton I i‘:. - F Bossall "t Leppington
‘{»\,‘Wc)n—Ousc \\ = b | ® ,5{ Strensall ‘O 2\ ’ r(l" Scrayingham
< Thorpe \ Y g Claxton /
Underwood Nun owthorpe o
L\ San

Monkton

\,:\‘ Buttercrambe
=,

7/ "\\Hutton

Green 4 / ¢ Bugtl
/72 Hammerton ~ L | Sk"penbc’ck, \
XW . Xc I‘"l TR Upper, c - o S "=
P \Wioor Helmsley = A
- O~ Monkton Forest=! Youlthorpd
A\ g \of Y S \
Kirk \ x‘ Bridge o\
ammerton >3 Sutton '\
Ad o » \! "
; - > Fangfoss
164 \{ High
\\ Tockwith "~ " Catton = Bolton’S
S olton 3\
\ Long S\ / Hutlp 8 C A B/ AN—-— /A ‘
7, = . a e Q A 'S S 7 Wilbert
| Marston==§, Wandgsley f 4 SO 4 \ . R, ey 3
' Bilton /- - )| B'avmby y
in Ainsty J/Newton aligorir=
Angram \u )/ upon Derwent <
N Askham 5\
Healaugh =% “Richart S = N > %
¢ 'y I
=~ Bilbrotgh J| sutton Allerthorpe ||
| Wighi” o /’,/ upon Derwent .
Catterton S74 =K N Thornton
Newton £ ® “.‘ S T -
s, Kyme ) .
R\ gy S Cotton) ——
‘ : || mgtty ol 8
CASTER L_)'{y /I:: SN Qgg:ﬁ:g: “" &'Crown copyright and. Bielby)
- poaGEEa by B 3 R Hub. /25 » S —database rights 2024
/ép%’ﬂmz4 { N Cedst Ordnance Survey: AC0000822532,

Throughout he consultation period, both at in person events and online, we received
large numbers of comments about the bus network. In our analysis we have mapped the
postcodes of respondents who identified issues, and the map below shows their
geographical clustery. The blue dots represent issues of reliability, and the red dots,

l ssues over routes serving destinations
rural villages can clearly identified:
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4.1 Bus Network - Reliability
What issues do you face with the bus network in York?
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Policy 5 8 Safequarding our environment by cutting carbon , air pollution and
noise

Please note this section should also be read in conjunction with the results of the recent +
Quiality consultatio

Residents told us that they have already made steps to reduce their impact on the
environment:

Visit: www.york.gov.uk/LocalTransportStrategy
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Taveling by e I
Buying an e-bike or e-scooter _

Hiring an e-bike or e-scooter -

Wity 0 |

hybrid vehicle

bebhiselilayl 0

stationary in traffic
Taking public transport (bus,
T ——
Work from home | —
Using a car club or car sharing _

Shopping more locally and

heavy items

Walfor more of my trios
Reducing the number of trips |

ke e by combiningsevers [

errands into one trip)

Something else (please specify) _

0 451

But some residets did raise caution:

1 ol have actually gone backwards, | was car free for environmental reasons for 3
years. | have had to buy a car and use it to commute as rail travel isn't an option
anymore

1 owalk when | can but infrequent or no buses some days méaise car more
than | want t@

T oTrhi s question annoys me. |l t suggests
much car use
Until there is a bus service available, or safe cycle routes, or a walking route or a
P&R service that dugtetserwening,svhabvmbldh al f wa
alternatives do residents hawe?

1 ol would love to switch to an electric vehicle but in our terraced street there are
no charging facilities and nowhere to install@ny

We also asked respondents to suggest locations for Eledtehicle (EV) charging
points, and the results demonstrated a wide geographical need across the whole CYC
area:

Visit: www.york.gov.uk/LocalTransportStrategy
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We also asked respondents to what degree they agree or disagrieingluding large
vehicles in the current Bus Clean Air Zone, and in total, over 68% of people said they
agree or strongly agree:

strongly agree |

rere [
Neither agree nor disagree _
Disagree _
Strongly disagree _
Don't know _
0 265
Option + Total %+ Percent =
Strongly agree 265 43.66%
Agree 151 24.88%
Neither agree nor disagree 79 13.01%
Disagree 34 5.60%
Strongly disagree 38 6.26%
Don't know 40 6.59%

Visit: www.york.gov.uk/LocalTransportStrategy
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Policy 6 8 Manage the road network for movement and place

It is important here to refer back to the benchmarking questions at the start of this
document, and reflect on the concern from residents that they are not able to access
facilities, healthcare and the benefits that York could bring them, due to transport
constraints.

The answers to questions under Policy 6 will help us understand how much people
support changing transport networks to better support the communities in which we
live. Broadly, peoplewes upportive but some ditdo c omme

| ongd, or is o6all talk and no actionod,;
1 Only if resident interests hold sufficient influence
1 Necessary document but action needed now not in ten years time
1 There are far more important things to be focussed on than this.
1 An over-arching plan for the gitis important, as otherwise we get piecemeal and

sometimes countemtuitive developments.

Place matters we need people to be able to walk and cycle anywhere without

fear of fast traffic

1 Lots of talk not much action

1 It sounds like a good idea but | walhot prioritise this over actually doing the
work of making York more sustainable. It could end up being a plan for the sake
of a plan.

1 Long overdue. Look at Ouse Bridggacked with pedestrians, yet dominated by
cars carrying just a few individuals.

=

A key issue that came out not only in the online response but also in person when
speaking to residents, was the Inner Ring Road and congestion causing delays, pollution
and detracting from the city centre.

We asked, oO0to what e xtthabthe Inther RiygdRoad ia fif fore e ¢
purposeo. In total, 67% of people said
people said they do agree that the IRR is fit for purpose;

Visit: www.york.gov.uk/LocalTransportStrategy
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Strongly agree -
Ave: I
Neither agree nor disagree _
Diszgree | H—
strongy diseree [

Don't know -
0 252
Option + Total % Percent
Strongly agree 22 3.51%
Agree 64 10.21%
Neither agree nor disagree 92 14.67%
Disagree 172 27.43%
Strongly disagree 252 40.19%
Daon't know 25 3.99%

We were also keen to understand what levels of support there may b&@nph zones
i n those parts of York that dondt alreart
support is strong;

ve:

No I
Don't know _
0 416
Option 4 Total + Percent $
Yes 416 65.41%
No 172 27.04%
Don't know 48 7.55%
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Policy 8: Improving freight and loqgistics

In this section we were keen to hear from residents and businesses who were directly
afected by freight issues; this could be by living near to depots, on major routes or
running a business which depends on deliveries.

Overall, the vision received strong support, with 80.6% saying they agreed or strongly
agreed:
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