Annex H

Q1 Q2 Q3 Q4 Q5 Q6 Q7 COMMENTS
1Y Y NOP Y N N N
2Y Y N Y Y Y N
3Y Y N Y N Y N
4y Y N N Y Y N
5Y Y N Y N N N
6 NOP Y N N NOP Y N
7 NOP N N Y Y Y N
8Y Y N Y N Y N
9Y Y N Y Y Y Y
10Y Y Y Y Y Y N
11Y Y NOP Y Y Y N
12 NOP NOP N Y NOP N N
Bedroom tax should be axed. Tenants should not be foreced to
13 NOP NOP N Y N N N down size unless they want, as losing a family home can be
distressing.
14 N N N Y N NOP N
15 NOP N NOP NOP N N N
Should tenants have no reasonable explanation for an empty
16Y N Y Y N N N . .
property council should take legal action.
17 NOP NOP Y Y Y N N
Men of a certain age that are single for whatever reason should be
able to be housed in their own place, not offered shared housing.
18Y Y N Y Y Y N . . .
We seem to be able to house youngsters with or without cildren
but not give men respect by giving them a home that they can
rebuild themselves and respect. | also think it's time to get tough
on residents who don't look after properties or out buildings.
19Y Y Y Y Y N N

People need to stop backing out of drives as it is still going on and
20 N N N Y N NOP N very dangerous. You also need to start checking peoples' back
gardens as they are full of rubbish.

21Y NOP NOP Y Y Y N
22 Y N N Y N Y N
23 NOP Y NOP Y N Y N
24 N Y N N Y Y N
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Q1 Q2
25Y Y
26Y Y
27 NOP NOP
28Y
29 N
30 NOP
31Y
32 NOP
33 NOP
34 NOP
35N
36 Y
37 NOP
38 NOP
39Y
40Y
41Y
42'Y

R

Q7 COMMENTS
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NOP
More should be done to keep house maintained, checking on

43 N
windows and doors - especially for older people.
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44 N
45 Y
46 N
47 NOP
48 NOP
49 Y
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51Y
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53 NOP NOP NOP
54 NOP Y
55 Y Y
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56 Y Y
Too many single parents been provided with council houses.

57Y N
58'Y Y
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Q1 Q2 Q3 Q4 Q5 Q6 Q7 COMMENTS
59 NOP NOP NOP NOP N Y Y
60 Y NOP NOP Y Y Y N
61Y N N Y N Y N
62Y Y Y Y N Y N
63 NOP Y N Y Y NOP N
64 NOP Y N NOP Y NOP N

Please provide information to new tenants about nuisance

65 Y Y Y Y Y Y Y neighbours. | have terrible neighbours above me - last tenants
moved out because of them. | have cancer and a heart condition.

66 NOP N N Y Y Y Y Check homes are kept in a reasonable state.

67Y Y Y Y Y Y Y

68 NOP N Y Y Y Y N

69 Y Y N Y Y Y N

To fine people who keep feeding pigeons in communal gardens.
70Y N Y Y Y N N Not only do they make mess when they sit on the roods waiting
for food, the noise is awful.

| wish people would take into account the drug problem, with
71 NOP Y N NOP NOP N N certain council areas. Too many young people just use them for

drug dens and sales. There must be a way of vetting them before

they move in and cause many problems for other tenants.
72 Y NOP
73 N
74 NOP
75 N
76 Y
77 Y
78 Y
79 N
80 Y
81Y NOP
82Y
83Y
84 NOP
85Y
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Q1
86 NOP

87Y

88 NOP
89 NOP
90 NOP
91Y
92Y
93Y
94y
95Y
96 N
97Y
98 NOP
99 NOP
100 NOP
101Y
102 NOP
103 Y
104 Y
105Y
106 Y
107 Y
108 Y
109 Y
110Y
111 Y

112 Y

113 Y
114 Y
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NOP
NOP
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<z <<z

NOP
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Q5
NOP

NOP
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NOP
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z2z2zZ2zZ2zZ2zZ2zZ2zZ2zZ2Z2Z2Z2Z2Z22Z22Z22Z2222222<22

COMMENTS

Strong disagrees and disguted with council coming into homes and
taking pictures/videos. Violation of privacy, respect and human
rights. Needs to be raised at meetings and with councillors.

The council should do checks on people every week, who do not
declare others living in the property. This would stop people
having people living with them for benefits and claiming housing
benefit.
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115Y

116 Y
117Y
118 Y

119Y

120 Y
121 NOP
122 Y
123 Y
124 NOP
125 Y

126 Y

127 'Y
128 Y
129 Y
130 Y
131 N

132 Y

133 NOP
134'Y
135 NOP

136 Y

137 NOP
138'Y
139 Y
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Q4

<

NOP
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NOP
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COMMENTS

More storage space is a must, a brick/wood shed wouldn't go
amiss. People on benefits should only pay half the cost of
improvements to their property.

Drug dealing can become very unpleasant for others who live
nearby. Groups gathering day and night, speeding cars.
Incomprehensible how some tenants keep their tenancies.

CYC need to review their policy again.

As houses seem to rise in value yearly, this makes it difficult for
those wanting a home who cannot afford to buy and in most need.
If | feel that my grandchildren need help | would like to be in the
position to do that. The new changes should include granchildren.

Tenants made aware of their responsbility to keep communcal

areas clean. Using keys to get into flats not just kicking doors in.

The upkeep of gardens is being neglected by tenants - need
assistance with gardening due to disability.
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Q1
140 NOP
141Y

142°Y

143 Y
144 NOP
145Y
146 Y
147 NOP
148 N
149 Y
150 NOP

151 N

152 Y
153 N
154'Y
155 N
156 N
157 Y
158 NOP
159 NOP
160 Y
161Y
162 Y
163 NOP

164 Y

165 NOP
166 Y
167 Y
168 Y
169 NOP

Q2

<z <<zZzZ <

NOP
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NOP
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NOP
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NOP
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NOP

NOP
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Q5
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COMMENTS

Stop renting to junkies and alchies who cause disruption to other
tenants and cause damage to council properties and are
responsible for damage caused when police raids take place.

No dogs in flats at all

| disagree with limiting the number of successions to one tenancy.
Common law marriages should be equal to official marriages.

Fines need to be enforced for dog mess.

We hope the free weeks stay - it's like money saved at a much
needed time.



Q1
170 Y
171 Y
172 NOP
173 NOP

174 NOP
175 N
176 NOP

177 Y
178 NOP
179 Y
180 Y
181Y
182 Y
183 NOP
184 Y
185 NOP
186 N
187 NOP
188 Y
189 Y
190 Y
191Y
192 Y

193 NOP

194 NOP
195 NOP
196 Y
197 NOP
198 NOP
199 Y
200Y
201Y
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NOP
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NOP

NOP
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NOP
NOP

NOP
NOP

NOP

< < zZ 2

Q4
NOP

NOP

NOP

NOP

< < < < < <

NOP

NOP

< < < <

NOP
NOP

NOP

=<
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NOP

NOP

NOP
NOP

NOP

< < <zZ<<zZ<=<=<=<

NOP
NOP

< < <<z <
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NOP
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COMMENTS

Council need to be stricter on the boundaries of a property - ie.
the upkeep of gates and fences.

Single people should not be allowed to occupy family homes -
massive issue. Families need the space more.

Council needs more power to enforce action.

Needs to be a better system for removing a joint tenant - having
issues with this. Think they should be removed after so long.
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Ql Q2 Q3 Q4 Q5 Q6 Q7 COMMENTS
202 N N N NOP N Y N
203 Y N NOP Y Y Y N
204 Y Y N Y Y NOP N
205 N Y Y Y Y Y N
206 Y Y NOP Y Y N N The questionnaire is not very clear.
207 N Y N Y Y Y N
208 Y Y N Y N N N
209 Y Y N N N N N
210 Y NOP NOP NOP NOP NOP N
211Y Y Y Y Y Y N
212 Y Y N Y Y Y N
213 NOP Y NOP NOP NOP Y N
214 'Y Y Y Y Y Y N
215Y N N Y N N N
216 Y N NOP NOP NOP N N
Need to stop tenants leaving their belongings in communal areas
217 Y Y N Y Y Y Y . .
and stop littering.
218 Y Y Y Y Y N N
219 Y N N Y N N N
220 NOP Y NOP Y NOP Y N
221Y Y N Y Y Y N
222 Y Y Y Y Y Y N
223 Y Y Y Y Y Y N
224 NOP Y NOP Y Y Y N
225 N Y Y Y Y Y Y
226 Y N N Y N N N
227 Y Y Y Y Y Y N
228Y Y NOP Y Y Y N No changes, however good, are only any use if they are enforced.
229 N N NOP NOP NOP NOP N
More enforcement of rubbish/tipping rules. Legal action to be
230Y Y N NOP Y Y N . .
taken against culprits.
231 NOP Y N Y Y Y N
232 N N N Y Y N N
233 NOP NOP NOP Y Y NOP N
234 NOP N NOP Y N Y N



Q1
235Y

236 NOP

237 N
238 Y
239 Y
240 NOP
241 NOP
242 NOP
243 Y
244 N
245 Y

246 NOP

247 NOP

248 Y

249 N
250Y
251 NOP

252Y

253Y
254 NOP
255'Y
256 NOP
257 Y
258 Y
259 N
260 N
261Y
262 Y
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NOP
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COMMENTS

People don't take pride in their gardens and I've never seen this
enforced. Keep the right to buy and help tenants that have put a
lot of money into their properties.

People who have lived in a property for a lengthy amount of time
should not be expected to downgrade or pay bedroom tax when it
is not expected of people over the age of 60.

Subjected to a 'Tenant's Choice' upgrade - dissatisfied with the
service. You have abandoned decent repair service standards in
favour of penny-pinching.

Gardens need more tending to - | have arthritis and can't look
after mine.



Q1
263 NOP
264'Y
265Y
266 N
267 Y
268 N

269'Y

270 Y
271 Y
272 Y

273 NOP

274 NOP
275 NOP
276 NOP

277 Y

278 Y
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280Y
281Y
282 NOP
283 N
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286 Y

287 NOP

288 Y
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NOP
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NOP
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COMMENTS

| honestly think there are more important issues than the tenancy
agreement.

Has lived in the property for 10 years and never actually received a
tenancy agreement.

Need more parking outside flats - do away with grassed areas.

A fixed time frame for any agreed work to be completed within.

If you want tenants to look after the property the council must do
their part too.

It is unfair to limit succession to wife/husband civil partner
because not everyone has one - maybe the oldest child too.



Q1

290Y

291Y

292 N
293 NOP
294 N

295Y

296 Y
297 Y
298 Y
299 NOP
300 N
301Y
302'Y
303 Y
304 N
305 Y
306 NOP
307 NOP
308 Y
309 Y
310 N
311 Y
312 N
313 Y
314 NOP
315 NOP
316 Y
317 N
318 Y
319 NOP
320 Y
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COMMENTS

Tenants are not looking after their gardens - they look awful.
Needs to be a clause that enforces the upkeep of gardens.
Council should be responsible for the safety and maintenance of
communal gardens.

Get the Tang Hall Estate Manager to enforce the upkeep of
gardens - they are disgusting.
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Q1
322 Y
323 Y
324 NOP
325Y
326 NOP

327 NOP

328 Y
329 NOP
330 Y
331Y
332 NOP
333 Y
334 N
335 N
336 Y
337Y
338 NOP
339 Y

340 Y

341 Y
342 Y
343 NOP
344 'Y
345 Y
346 Y
347 Y
348 Y
349 N
350 NOP
351Y
352 Y
353 Y
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COMMENTS

Tenants should be allowed to do work to their properties if it is
well carried out. Why complain if tenants are improving your
houses?

Repairs - council should fix bathroom lights and plugholes for all
pensioners. How can a pensioner change an overbath internal
striplight? Poor service.
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355Y
356 Y
357 N
358 Y
359 NOP
360 Y
361 Y
362 N

363 N

364 Y
365 Y
366 Y
367 Y
368 Y
369 N
370 NOP
371 Y
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374 Y

375 Y
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COMMENTS

The council are not very helpeful and the repairs are the worst. |
am not a joint tenant but have been with my husband 26 years - |
think this is unfair.

If the system is working as it is then why change it?

Be tougher on nuisance neighbours. Encourage tenants to recycle.

73 year old - no relatives or friends around to look after me.
Worried what will happen if | die suddenly. No one ever checks up
on me.
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Q1 Q2 Q3 Q4 Q5 Q6 Q7 COMMENTS
385 Y Y NOP Y Y NOP N
386 N N N NOP N Y Y
387 NOP N N Y N NOP Y
388 Y NOP NOP Y Y Y N
389 Y N N Y NOP Y N
390 Y N Y Y Y NOP N
391 N N N N N NOP N
392 NOP NOP NOP Y Y NOP N
393 N N N Y N N N
394 N N N NOP NOP NOP N
395 NOP Y NOP NOP N Y N
396 Y Y N Y Y Y N
397 Y Y N Y Y NOP N
398 NOP N Y Y Y Y N
399 NOP N NOP Y N Y N
400 Y N Y Y N N N
401 NOP N N Y N N N
402 N N N Y N N N
403 NOP Y Y Y N Y N
404 N Y NOP NOP NOP Y N
405 Y Y NOP Y Y Y N
406 Y N Y Y N Y N Rent over 52 weeks is a great idea.
407 Y N N Y Y N N
408 Y Y Y Y N Y N
409 NOP NOP Y Y NOP NOP N
410 N N Y Y Y Y N
411 N N N Y N Y N
412 Y Y N Y Y N Y
413 Y Y Y Y Y Y Y
414 N N NOP NOP NOP N N

Jessica Lomax - hasn't lived in her flat masionette for 18 months,
415 Y N NOP Y Y Y N previously reported to you that she lives with her parents. Why
hasn't this been pursued?

416 NOP Y Y Y Y Y N
417 NOP N N NOP Y N N
418 NOP N NOP NOP N NOP N
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COMMENTS

Would like to see people move in permanently instead of it being
used as temporary accommodation. This way a friendly
environment can be built up.

Under the right to buy the discount price from valuation should be
increased or decreased depending on the state and condition of
the property.

How can you ask permission for pets if you already have them?

Nothing mentioned about people with mental health issues.
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449 Y

450 NOP
451Y
452 NOP
453 NOP
454 NOP
455 'Y
456 NOP
457 Y
458 Y
459 NOP
460 N
461Y
462 Y
463 N
464 Y
465 Y
466 NOP
467 Y
468 Y
469 N
470 NOP
471 NOP
472 Y

473 N

474 NOP
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477 NOP
478 NOP
479 NOP
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COMMENTS
Please can we have an evening or Saturday access to Housing
Services or repair appointments?

Stop people parking on grass verges - turning the areas into mud
baths.

I think house should be passed down to the tenants son/daughter
even if it has already been passed down to the surviving spouse.
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Ql Q2 Q3 Q4 Qs Q6 Q7 COMMENTS
Bereavement is a very stressful time and to feel you are then going
480 N Y NOP Y N Y N . .
to lose your home too is so unfair.

481 N Y NOP Y N Y Y

482 Y Y Y Y Y Y N

483 Y Y N Y Y Y N

484 Y Y N Y N Y Y

485 NOP Y NOP Y Y NOP N

486 Y NOP Y Y Y Y N

487 Y Y NOP Y Y Y N

488 Y Y N Y Y Y N

489 Y N Y Y Y Y N

490 Y N NOP Y Y Y N

491 NOP NOP N Y N NOP N

492 Y Y N Y N Y N

493 NOP Y Y Y Y Y N

494 Y Y NOP NOP N Y N

495 NOP N N Y N Y N

496 NOP Y N Y Y Y N

497 NOP N NOP Y NOP Y N

498 Y Y Y Y Y Y N

499 NOP Y NOP NOP Y NOP N

500 Y Y N Y Y Y N

501 N N N Y N Y N

502 N N N N N Y N

503 NOP Y Y Y Y Y N

504 NOP N N Y Y Y N

505 Y Y Y Y Y Y N

506 Y NOP N Y Y Y N

507 NOP Y Y Y NOP Y N

508 NOP Y N Y Y Y N

509 N Y N Y Y Y Y

510 NOP NOP N Y Y NOP N

511Y Y NOP NOP NOP Y Y

512 Y N N Y Y Y N

513 NOP Y N Y Y Y N

514 Y Y NOP Y Y Y N No dogs and cats in flats unless a guide dog.
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Ql Q2 Q3 Q4 Qs Q6 Q7 COMMENTS

515 NOP N N Y Y N Y

516 N Y N NOP N Y N

517 Y Y Y NOP N N N

518 Y N N Y N NOP N

519 Y Y Y Y Y NOP N

520Y Y Y Y Y Y N

521Y Y NOP Y N Y N

522 Y Y Y Y N Y N It seems unfair to charge all residents if ownership of a removed
item of rubbish from a communal area cannot be ascertained.

523 Y Y Y Y Y Y N

524 N Y N Y N Y N

525Y Y N Y Y Y N

526 Y Y Y Y Y Y N

527 N Y Y Y Y Y N

528 Y Y N Y N N N

529 NOP NOP NOP Y N NOP N

530Y N N Y Y Y N
People should be better screened - not all tenancies are being
lived in for several months of the year. When a tenant has been a

531Y Y N N Y Y N . .
nuisance or violent they should not be allowed to stay on the
estate - a threat.

532'Y Y NOP NOP NOP Y N

533 NOP Y Y Y Y NOP N

534'Y Y Y Y Y Y N

535 NOP N N NOP N N N

536 Y Y NOP NOP Y N N

537Y Y Y Y Y Y N

538'Y Y NOP NOP NOP N N

539Y Y N Y N Y Y

540Y Y Y Y Y Y Y

541 N N N N N Y Y

542'Y NOP N Y N NOP N

543 Y Y NOP Y NOP Y N You do a great job - keep up the good work!

544 NOP Y N Y Y N Y

545 NOP NOP NOP NOP NOP NOP N
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Q1 Q2 Q3 Q4 Q5 Q6 Q7 COMMENTS
546 Y NOP NOP Y Y NOP N
547'Y Y Y Y NOP Y N
548 Y Y NOP Y NOP NOP N
549'Y NOP N Y Y N N
550 Y Y N Y Y N N
551 NOP N Y NOP Y Y Y
552'Y Y N Y Y Y N
553Y NOP N Y Y NOP N
554 N N N NOP Y Y Y

Q2 - All properties should be able to have pet, if one property cant

555 NOP N N Y Y Y N then they all shouldnt. Q3 - Nice idea from the council, bonus for
the tennants. Q6 - Only if they have been in touch or someone on
there behalf. Example person is ill in hospital.

556 NOP NOP NOP NOP NOP NOP NOP
557 NOP Y NOP Y NOP Y N
558 Y Y Y Y Y Y N
559 N Y N N Y Y N

| was unexpectedly taken into hospital with heart infection

560 Y NOP NOP N Y N N problems, and stayed for three to four months, as a person living
on my own with no family, and recently moved here. The question
is "What are you claiming you are going to do"

561Y Y NOP Y Y Y N

Q2 - All properties should be able to have pet, if one property cant

562 Y N N Y N Y N then they all shouldnt. Q3 - Nice idea from the council, bonus for
the tennants. Q6 - Only if they have been in touch or someone on
there behalf. Example person is ill in hospital.

563 Y N N Y N Y N Q2 - No, But should not have more than two or council should visit
the flat to seen if it would fit as some flats are small.
| live alone and i have no family who would want to take over the

564 NOP NOP NOP NOP NOP NOP N tenancy of my flat when | die. My brother lives in London and has
no wish to live in York.

565 NOP N N NOP Y Y N
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566 Y

567 Y
568 NOP
569 N

570 Y

571 NOP

572 N
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574 NOP
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582'Y

583 NOP
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COMMENTS

Q3 - The rent free weeks allow people to easily catch up with
arrears.

Q6 - Not unless the council has changed why hospitalised isnt a
reason to evict.

Q5 - Because there maybe a son/daughter who has lived with
theitr parent for many years who should be allowed to stay in
their home. Unless agreeable alternative accomadaion is offered.
Q6 - Depends on reason why + so long as rent is being paid it
shouldn't be an issuse. (hospital away caring for relative) for
instance.

Looking for a ground floor flat with garden, back is bad, legs no
good. Thank you

Q6 - Maybe illness
If the rent over 52 weeks doesn't happe can i start paying mine on
a Monday over 52 weeks instead of 48?

Q2 - Especially in flats. Q3 - The rent free weeks are useful in
budgeting .

to emma greenall

Q2-As long as its clean & quiet | see no problem Q5 - My daughter
was born here & has never left home, she is now 25. She loves her
home & pays generously towards the upkeep & rent. It will be
hearbreaking to think that after my death she will of not only lost
her parent but her home tool as long as the rent is paid and she
respects it she should be able to stay & not be homeless. To Emma
Greenall

to hazel whur

Annex H
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593 Y
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Annex H

COMMENTS

to linda stubbs
to mel dobbin
to mel dobbin
to claire viney

to sharron hutchinson

to mel dobbin

to linda stubbs

to dan mackey

Still unsure of what the procedure would be if | moved out or
passed away - in the event of my death | would wish for the
property to go to my daughter.

More action taken against drug dealers/users.

Are the council willing to put driveways in, to stop people parking
on the grass verge?

People need to take care of their own gardens - they are
disgraceful.

The standard of council repairs is not very good - we treat our
homes with respect, so should you.

Damages to grass verges should be charged to those responsible.
Fines for people parking on grass verges.
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Ql Q2 Q3 Q4 Q5 Q6 Q7 COMMENTS
615 Y Y Y NOP Y N Y
Please reconsider the pet permissions - this will cause more dogs
616 N N N Y N N N . .
in shelters/being put to sleep.
617 NOP Y N Y Y Y N
618 Y Y NOP Y Y Y N
619 NOP N N Y N Y N
620 NOP N NOP Y N NOP N
621Y Y NOP Y Y Y N
Pet policy - make sure dogs have third party insurance, the dog has
622 Y Y NOP Y Y Y N . .
been micro chipped and the breed of the dog.
623 N N N Y Y Y N
624 Y N Y Y Y Y N
625Y N Y N N Y N
626 Y Y Y Y Y Y N
627 NOP N Y Y Y Y N
628 NOP N N Y N NOP N
629 NOP Y NOP Y N Y N
630 N Y N Y Y Y N
631Y Y NOP Y Y Y N
632Y N N Y Y Y N
633 N N N Y N N N
634 NOP Y N Y Y Y N
635 N N N Y Y Y N
636 NOP N N NOP N N N
637Y N Y Y N N N
638 N N Y Y Y NOP N
639 NOP NOP NOP NOP NOP NOP N
640 Y Y Y Y Y Y N
Children that are old enough should be allowed to stay in
641Y Y NOP NOP N Y Y . . .
properties even after their parents have died.
642 N Y N Y N NOP N
643 Y Y Y Y Y Y N
644 Y Y N Y N Y N
645 N Y NOP NOP NOP Y N
646 N N N Y N N N
647 Y N N N N Y N
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Ql Q2 Q3 Q4 Qs Q6 Q7 COMMENTS

648 Y Y N Y Y Y N

649 Y N N Y NOP N N

650 Y Y N N N Y N

651 'Y Y Y Y Y Y N

652 N N N Y N N N

653 Y Y Y Y Y Y N

654 Y Y N Y Y Y N

655 Y Y Y Y NOP Y N

656 Y Y Y Y Y Y N

657 N N N Y N N Y Bins need to be emptied quicker.
658 Y Y Y Y Y N N

659 Y Y N Y Y Y N

660 Y Y NOP Y Y Y N

661 Y Y Y Y Y N N

662 NOP NOP Y Y Y N N

663 NOP Y NOP Y N NOP N

There needs to be sufficient safeguards to protect people who are
664 Y Y Y Y Y N N away from home legitimately and who aren't in position to inform
the council of their exact plans.

665 NOP Y N Y N Y N

666 Y Y N Y Y Y N

667 Y Y Y Y Y Y N

668 Y NOP Y Y N Y N

669 Y N NOP NOP N N N

670 Y N NOP Y Y Y N Noise kept to an acceptable level.
671Y N N Y Y Y N

672Y Y Y Y N Y N

673 N N N NOP N Y N

674 Y Y N Y Y Y N

675 NOP N NOP Y Y N Y

676 NOP NOP Y NOP NOP NOP N

677 Y Y NOP Y N Y N

678 N Y NOP NOP NOP Y N

679 Y Y N Y Y NOP N

680 N N N Y Y N N

681Y Y Y Y Y Y N
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Ql Q2 Q3 Q4 Q5 Q6 Q7 COMMENTS
682 NOP Y NOP Y NOP NOP Y
683 N Y N Y Y N N
684 N N N Y N N N
685 Y Y N Y Y Y Y
Council home insurance should be offered to all council tenants as
686 Y Y N N N Y Y .
a standard practice.
687 NOP Y NOP Y Y Y N
688 Y Y Y Y Y Y N
689 Y Y Y Y N Y N
690 Y Y Y Y Y Y N
691Y Y Y Y Y Y Y
692 Y Y NOP Y Y Y Y
693 Y Y Y Y Y Y N
694 Y Y NOP Y Y Y N
695 Y Y N Y Y Y N
696 Y Y Y Y Y Y N
697 Y Y NOP Y Y Y N
698 N N N Y Y Y N
699 NOP Y NOP NOP Y NOP N
700 NOP N Y Y N Y N
More help for tenants who have been a victim of abuse or violence
701Y Y N NOP N Y Y .
from neighbours.
702 NOP NOP NOP Y Y NOP N
703 NOP Y NOP NOP NOP NOP N
704 Y N N Y N Y N
705 NOP NOP N NOP NOP NOP N
706 Y Y NOP Y Y Y N
707 Y Y N Y N Y N
708 NOP Y N Y NOP Y N
709 Y Y Y Y Y Y N
710 N Y Y Y N N N
711Y Y Y Y Y Y N
712 Y NOP Y Y Y Y N
713 Y Y Y Y NOP NOP Y
714'Y Y Y Y NOP NOP Y
715 N N N Y N Y N
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Ql Q2 Q3 Q4 Qs Q6 Q7 COMMENTS

716 NOP Y NOP Y Y Y N
717 N N N Y N N N
718 Y Y NOP Y Y NOP N
719 N N NOP Y Y Y N
720 Y Y Y Y N N Y Repairs done by the council are of a very low standard.
721Y Y NOP Y Y Y N
722 N N N NOP Y Y N
723 Y Y NOP Y N Y Y
724 N N N Y N N N
725 NOP NOP N NOP N Y N
726 N N N NOP N NOP Y
727 Y Y Y Y Y N Y
728 NOP Y Y Y Y Y N
729 Y Y N Y Y Y N
730 Y N N Y N NOP N
731 NOP N N Y N Y N
732 Y NOP Y Y N N N
733 Y Y Y Y Y Y N
734 Y Y Y Y N Y Y
735 NOP Y NOP Y N N N
736 Y Y Y Y Y Y Y
737 N N Y NOP Y Y N
738 Y Y NOP Y N Y N
739 NOP Y N NOP NOP NOP N
740 Y N N Y N Y N
741Y Y Y NOP Y NOP N
742 Y Y Y Y Y Y N
743 Y Y NOP Y Y Y N
744 NOP N NOP NOP NOP Y N
745 N N Y Y N NOP Y
746 NOP Y NOP Y N Y N
747 Y Y N Y Y Y N
748 NOP N N Y N Y N
749N NOP N Y N Y N Children of deceased parents should be offered the property.
750 Y Y N Y N NOP N
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759 NOP
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762 NOP
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767 NOP
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769 N
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772 NOP
773 NOP
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Annex H

COMMENTS

Tenants need to be responsible for cleaning up rubbish and
tending to their gardens - this will reduce rat problem.

Why do you leave houses unoccupied for so long? The house next
to me was let out to a single man who has not stayed there for
well over a year for more than a night every few months. House
could be put to better and proper use.

Would like some help doing my garden as | have lupus/joint pain.



Q1
781Y
782 NOP
783 NOP
784 NOP
785Y
786 NOP
787 NOP
788 N
789 NOP
790 Y
791Y

792'Y

793 NOP
794 Y
795 NOP
796 Y
797 Y
798 Y
799 NOP
801 NOP

802 Y

803 Y

804 NOP
805 Y

806 Y

807 Y
808 NOP

<zZzzZzzZz=<p
N

NOP
NOP

NOP

<

< <zZ<=<zZ2Z

NOP

NOP

NOP

NOP

Q3

p=

NOP

NOP
NOP

NOP

NOP

z2zz2 <2<

NOP

NOP

<

NOP

< < < < < <

NOP

NOP

NOP

NOP

<< =<=<zZZz

NOP

Q6

< <

NOP
NOP
NOP
NOP
NOP

NOP

< <zz<<

NOP

NOP

Q7

2 22222222 < z2zz<zz<zzz2=2

=2

Annex H

COMMENTS

It makes no sense to have a couple living in a 3 bedroomed house -
it is a waste of space. Houses should be for families and couples
should be in flats/maisonettes.

Rent should be paid every two weeks - not weekly.

Pets - some pets are a comfort to people as they get older and live
alone.

Anti-social neighbours? No mention in changes of dealing with this
growing problem.

Dogs - no notice of intent to prosecute owners whom allow their
dogs to foul in communal areas. One bedroom flats are no place
for a cat or dog. More assistance for children after their parent(s)
pass away - they should be able to keep the house.
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Ql Q2 Q3 Q4 Q5 Q6 Q7 COMMENTS
The council should make strenuous enquires to find out why
809 N N N Y N N N . . .
properties are empty for a lengthy period of time. Houses should
be allowed to go to sons/daughters if their parents die.
810Y Y N Y N N N
Stop council/sub contractors driving onto and parking on front
811Y Y NOP Y Y NOP N
lawns/communal grassed areas
812 NOP Y N Y Y N Y Would like help with garden due to lupus
813 Y Y NOP Y Y Y N fault with the gas cooker
Would like to discuss problems with neighbours re anti social
814'Y Y N NOP N Y Y . .
behaviour towards him
re wheelchais/pushchairs in communal areas does this include
815Y Y N Y Y Y Y ..
visitors
816 Y Y Y NOP Y N Y re right of succession part of agreement re co-habitees
anti social behaviour checks on relatives before succession of
817 N Y N Y N Y NOP
tenancy.
818 Y Y NOP Y N Y Y Agree re permission to have pet
819Y Y NOP NOP Y Y N
820 NOP N NOP NOP Y Y N
821 NOP Y NOP NOP Y Y N
822 Y Y N Y N N N
823 Y Y NOP NOP NOP Y N
824'Y Y Y Y NOP Y N
825Y Y Y Y Y Y N
826'Y Y Y Y Y Y N
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Annex H

COMMENTS

Q2 - Its peoples choices - having a pet could be apart of the way
they live if they have been brought up with them all their lives. Or
maybe a relatavie has died, so has to be taken in and the pet
homes or trust have no room. Implementing to ask permission is
taking peoples choice away from them. We all entitled to choices
of how we live. Q3 - This is because i do not take advantage of free
rent weeks, i continue to pay my rent on these weeks but
considering other tenants they may be having some hardship, eg.
Christmas time. So they may rely on the free rent weeks. Q6 - If
the tenant has no reasonal explanation which cannot be counted
for.

Q2 - Dictating what a person or person's can and cant do. Q5 -
They should be given first choice if they can keep up
payments(rent, council tax) then they should have the right to
stay. Q6 - To short a time limit.

Q2 - Some irresponsible pet owners shouldn't have them as they
are left to destroy the propertys which cost money to repair on
the othe hand people who will care correctly for an animal should
be given a opportunity to have one. Q3 - | wouldnt mind either
way as it is always cheaper than a private rent.

Security of the doors: Tenants should have a say on materials used
those that feel anxious could be offered more secure doors.

Q6- They might be in hospital and no one to care for them.



Q1
842'Y

843 Y

844 NOP

845 N

846 Y

847 Y

848 NOP
849 N
850 NOP
851Y
852 NOP
853 NOP
854'Y

855Y

Q2

NOP

< << =<=<zZZ

Q3
NOP

NOP

2 < zz22z2

NOP

Q4
NOP

NOP

< < < < <

NOP

Q5
NOP

<<z zZ<

NOP

Q6
NOP

NOP

< <<z <

NOP

NOP

Q7

z2z<zzz22

COMMENTS

Q2 - As long as it isnt dangerous, people should be allowed to have
a pet if they want. Q3 - As long as rent stays the same.

Q1 - Need to liase with tenant. Q6 - Find out why, what happening

| would of liked time limitations included again, like the no noise
or quiet consideration before 7am and after 11pm on a night.
Although this has had no effect on my neighbours who live above
us as they do not like being dictated to by anyone. Other than that
i think the tenancy agreement is OK. | certainly agree on the pets
rule as i would never have said yes to the people who live above us
with 3 dogs, because they let them sleep in there bedroom above
me and i dont get decent sleep. | was told by Sue Clark then the
estate manager that these flats were sound proof but we did not
hear the two boys as much that lived here when we first moved in,
as one was a nurse and the other was a student. But it has never
been the same for the last 12 years or so.

Q3 - | think it's good to have free weeks of rent during Christmas
and New Year time as it is hard to family. Q6 - Its to short time for
us. As we go to holiday for a month.

Q3 - These free weeks pay for our Christmas.

Q2 - If my child wants a goldfish or a hamster i would have to ask
for permission? DONT THINK SO! Q3 - The two weeks free a
christmas helps so many family's it would be wrong to stop it. The
other two weeks you could take back to save money.

Annex H
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Annex H

COMMENTS

Q2 - It is unfair as everyone has a free choice. If you have a pet it is
your responsibility to look after it. If the owner of the pet doesnt
take responsibility then that is a diffrent issue. - | think people who
lived in council properties and looked after them shouldnt be
made to worry or feel they may have to downsize or move
somewhere else. Families change and grow which means people
may need space for grandchildren. Just a thought.

CYC should follow up all neccesary repairs/ensure they have been
completed to everyones satisfation.

Q6 There should be more than succession allowed re children
Repairs should change lights in the kitchen and bathroom

Assistance with changing bathroom and kitchen light fittings, |
would not be able to change bulbs - "health & safety".

Unless you have reason to believe someone has abandoned their
home with no intention of returning (But why would anyone do
this?) then it is none of your business where they go or for how
long.

The council should have to provide carbon monoxide and smoke
detectors the same way as private landlords do for their tenants.
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COMMENTS

The bit about not encouraging pigeons, rats, mice, and grey
squirrels. | have fed the birds here for 34 years. We have had 1
incident of rats in that time. | wonder what is altering their feeding
habit to bring them into houses now? | feel this must be a change
in the outside areas e.g. their former feeding grounds. My
daughter has had great pleasure out of watching the birds and
recording this for British Trust of Ornithology. The birds have
changed as well as the so-called pests over the years, there must
be a reason!

More physical effort should be made to help tenants to downsize
as those wishing to are likely to be elderly / infirm.

Tenants in shared property i.e. flats should not be allowed pets.

RE: Communal gardens - council should provide suitable
temporary storage (i.e. sheds) as 1 bed flats have inadequate
storage for large items (i.e. when replacing sofas, wardrobes etc)
pending disposal of items (either by arranging collection by council
or taking to a household waste site). The amended rules allow
penalisation of tenants for using garden area for temporary
storage which is unacceptable. Disposal of household waste:
Recycling bins need to be larger or additional bins provided
(alternately weekly collections) - we end up storing recycling for a
week and then bin fills up a couple days after being emptied.
Communal areas or shared gardens - an exemption should be
made for storage of bicycles to promote this method of transport.
g3.Easier to save money with the gaps in the rent. Good for saving
up tax money for end of year taxes

Annex H
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Ql Q2 Q3 Q4 Qs Q6 Q7 COMMENTS
881 NOP NOP N NOP N N N
882Y Y Y Y Y Y Y g3.happy as they are

g3.can give breathing space to tenants financial situation g5.In
some cases any family members may have lived most of their lives

883 NOP Y NOP Y N Y N . . .
there over long periods of time g6. not until reasons become
apparant
g5.i'm a single person and my son has lived with me for 9 years. Its
884 Y N N Y N Y NOP
our home
885Y Y Y Y N Y N Q2 Not everyone likes dogs-i am not keen on them-was not happy
about being consulted when tenants with dogs moved in
886 Y Y NOP N Y N N

887Y N Y Y Y Y N



