
Glossary  
 
System 
 
A system is a set of people, organisations, cultures, processes, 
relationships and actions which combine to make things happen. The 
things that happen are the result of the interaction of all the elements of 
the system: of interactions between the individual elements themselves; 
and also between individual elements and the system as a whole.  
Such systems include people who are getting paid to design and deliver 

interventions as well as people who live and act within places. 

 


