
 

  

   

 
 
Report to the Director of City and Environmental Services 
 
City Centre Vehicle Permit Refusal Appeal 

Summary 

1. To consider an appeal against the refusal to issue a waiver that would 
allow a vehicle to be used in the pedestrian zone. 

Recommendations 

2. Confirm the refusal to issue an exemption. 

Background 

3. The Pedestrian zone has been in place for over 25 years. Some 
exemptions to the pedestrian regulations are in place to allow building 
works to take place, cash deliveries to banks, etc, however the intention 
has always been to minimise the number of vehicles during the pedestrian 
hours. 

4. The City Centre Manager’s office used to manage the extraordinary 
access requests in order to control the numbers of vehicles in the area. 
During the last re-organisation of that service the responsibility changed 
hands to the Network Management team who carry out the same function 
for the rest of the city. 

5. A number of requests have been made for the re-issue of an annual 
permit that allows a business to access the pedestrian area by vehicle to 
make deliveries. These businesses have been asked to make a case for 
why they should be allowed preferential treatment. If the case made 
indicates an exceptional circumstance a permit has been re-issued 
otherwise the request is refused and the applicant is advised they can 
make an appeal and are given the opportunity to submit additional 
information to support their case.  

Appeal by Mulberry Hall 

6. The request was refused initially (see Annex A) because there are other 
businesses in the area that could make a similar case. To allow a 
proliferation of these exemptions would fundamentally go against the 
ethos of the pedestrian zone. 

7. The letter of appeal is shown in Annex B. 



Consultation 

8. Consideration of this matter is not subject to any legal consultation.  

Analysis  

9. The main pedestrian zone hours operate from 10:30am to 5pm every day, 
prohibiting use of the streets by vehicles loading, gaining access or 
travelling through, hence loading has to take place outside these hours 
(for Mulberry Hall the access point would be off Back Swinegate / Little 
Stonegate). In addition, the restriction on Stonegate itself is much more 
restrictive and all vehicles are prohibited between 10:30am to 5:30am the 
following day. When vehicles are allowed in the street it is just for the 
purpose of loading or unloading. 

10. Although the intended use of the permit is indicated to be on only a few 
occasions there is no practical way of monitoring this. More importantly 
this case can not be considered in isolation, there are other businesses in 
the city centre pedestrian zone that could equally make the same case for 
preferential treatment and whilst the number of these permits is at present 
quite low if they become more widely known about there would 
undoubtedly be more requests of a similar nature. These requests would 
have to be treated equally in order to demonstrate the city council acts in 
a fair and impartial manner – not favouring one business over another. 
There would therefore be an increase in the number of delivery vehicles 
during the pedestrian hours undermining its success and effectiveness. 

11. Mulberry Hall is approximately 250m from the edge of the Pedestrian 
Zone (Duncombe Place, Deangate – see plan in Annex C) where delivery 
vehicles can potentially (depending on other vehicles in the area) be 
stopped during the pedestrian period to facilitate deliveries during the day. 

Options 

Option 1 

12. Overturn the refusal to issue a waiver to allow access to the pedestrian 
zone. This is not the recommended action because this would go against 
the aims of the pedestrian zone and lead to more deliveries for multiple 
premises in the city centre. 

Option 2. 

13. Confirm the decision to refuse a waiver. This is the recommended action. 

Council Plan 



14. The re-issuing of a permit that allows a business preferential vehicle 
access into the pedestrian zone does not contribute to the priorities in the 
Council Plan. 

Implications 

15. This report has no Financial, Human Resources, Equalities Legal, Crime 
and Disorder, Information Technology, Land or Other implications: 

Risk Management 

16. There are no Risk Management issues. 

 
Contact Details 

Authors: Chief Officer Responsible for the report: 
Name: Alistair Briggs 
Job title: Traffic 
Dept: Transport 
Tel: (01904) 551368 

Neil Ferris 
Assistant Director  
Transport, Highways and Waste 
 
Date:17/7/2015  

 
Specialist Implications Officer(s) 
There are no specialist implications. 
  

Wards Affected: Guildhall All  

 
For further information please contact the author of the report. 
 
Background Papers 
 
None. 
 
Annexes  
Annex A  Application refusal letter 

Annex B  Letter of appeal 

Annex C  Plan of the area 
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Annex C 

Plan of the Area 

 


