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Your City and Your Council - Question 1
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Question 5 - Part A

Question 4
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Low crime levels 

Health services (e.g. doctors, hospitals) 

Good schools 

Good public transport links 

Clean streets 

Access to nature, green spaces 

Parks and open spaces 

Cultural opportunities (e.g. libraries, museums, theatres, … 

Affordable decent housing 

Reasonable cost of living (e.g. food, fuel) 

Job prospects 

Well maintained roads and pavements 

Care for vulnerable people 

Sports and leisure opportunities 

Wide range of shopping facilities 

Good community relations 

Acceptable wage levels 

Low pollution levels 

Good traffic flow 

Opportunities for young people (11-16 years) 

Wide range of community activities 

Opportunities for young children (up to 11 years) 

Which of the things below would you say are most important in making 
somewhere a good place to live 
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Question 5 - Part B

Question 6
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Which of the following ways do you prefer to find out about events in the city? 
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Good traffic flow 
Well maintained roads/pavements 

Affordable decent housing 
Job prospects 

Good public transport links 
Reasonable cost of living (e.g. food, fuel) 

None of these 
Care for vulnerable people 

Opportunities for young people (11-16 years) 
Clean streets 

Acceptable wage levels 
Sports and leisure opportunities 

Low pollution levels 
Low crime levels 

Good community relations 
Opportunities for young children (up to 11 years) 

Wide range of community activities 
Health services (e.g. doctors, hospitals) 

Wide range of shopping facilities 
Parks and open spaces 

Access to nature, green spaces 
Good schools 

Cultural opportunities (e.g. libraries, museums, theatres, … 

Which do you think need improving most? 
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Question 7

Question 8
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Question 8 Question 9

Question 10

Question 11
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How Interested would you be in running  a 
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The current system does not work 
Central funding from government has been reduced during this … 

The Council can no longer control all services effectively 
The Council should concentrate on core services while outsourcing … 

The Council has a duty to consider new options alongside traditional … 
The Council has a responsibility to secure best value for taxpayers 

Council costs need to be reduced 
The Council should consider all available options 

The new options should offer benefits, but this should not just be a … 
The new options should improve services, but only if the changes are … 

The Council needs to devolve responsibility to private enterprise 
Some of these options are good, but should not necessarily involve the … 

Private sector is more efficient and can attract further funding  
The Council needs to devolve responsibility to the community 

Social enterprises & Co-operatives will involve local people more and … 
They will introduce a wider variety of ideas, experience and expertise 
It will allow the council to do decide what option best fits purpose for … 

Varied options will ensure good, cost-effective services 
These options could save money 

These options will help maintain the overall quality of services 
They will provide residents with greater variety in sourcing information 

  Q9. Why Do You Agree/Disagree With This? 
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Council Plan Priority: Create Jobs and Grow the Economy
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Question 15
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of jobs available in York' 

21% 

39% 

18% 16% 

5% 

0% 

10% 

20% 

30% 

40% 

50% 

 Agree/Disagree 'My skills and 
qualifications are suited to the types of 

jobs available in York' 

21% 

49% 

0% 
10% 
20% 
30% 
40% 
50% 
60% 

Agree/Disagree 'To continue working 
in York I feel I will have to retrain' 

5% 

15% 

30% 

24% 25% 

0% 
5% 

10% 
15% 
20% 
25% 
30% 
35% 

Agree/Disagree 'To continue working in 
York I feel I will have to retrain' 

49% 

26% 

0% 
10% 
20% 
30% 
40% 
50% 
60% 

Agree/Disagree 'To develop my career 
I will need to commute out of the 

York area' 

21% 

28% 
25% 

15% 
11% 

0% 

5% 

10% 

15% 

20% 

25% 

30% 

 Agree/Disagree 'To develop my career I 
will need to commute out of the York 

area' 



The Big York Survey 2013 Results

Question 18

Question 17

Question 16
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Yes I already run my own 
business 

No 

 Are you planning to start your own business in the next 12 months? 
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improve your job 

29% 
26% 

45% 

0% 

10% 

20% 

30% 

40% 

50% 

 How well do you think the council and 
its partners are achieving the following? 

Helping to create jobs 
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Supporting economic growth 
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Council Plan Priority: Get York Moving
Question 19

Question 20
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I currently walk for all/most of my journeys in and … 

Knowing the quickest route to take 

Knowing the safest route to take 

Nothing would make me interested in walking more 

Knowing the distance from the start to end 

Knowing the health benefits 

Knowing how long the journey will take from the start to … 

A walking map showing the route from start to end 

A more detailed map showing landmarks/points of … 

Which of the following, if any, would encourage you to walk for more journeys 
than you do? 
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How do you usually travel, if at all, to 
work/college/university? 
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 How do you usually travel, if at all, to 
school when accompanying children? 
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How do you usually travel, if at all, for 
a weekly shop? 
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Question 21

Question 20
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Service reliability/punctuality 

A ticket which can be used on any bus in York, whoever 
operates it 

Running the service later into the evenings 

Providing real time information on all bus routes 

Increase service frequency during the day (Mon to Sat) 

Increasing service frequency on Sundays 

Having a bus network map showing all routes 

Introducing a discount ticket for 16-18 year olds 

Quality of bus stops in the city centre e.g. seats, bins etc., 

Quality of bus stops outside the city centre 

Quality of vehicles used 

The council wishes to improve the bus service in York. Which three 
things most need improving? 
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I currently cycle for all/most of my journeys in and around 
York 

Knowing the quickest route to take 

Knowing the safest route to take 

Nothing would make me interested in walking more 

Knowing the distance from the start to end 

Knowing the health benefits 

Knowing how long the journey will take from the start to 
end 

A walking map showing the route from start to end 

A more detailed map showing landmarks/points of 
interest 

Which of the following, if any, would encourage you to cycle for more journeys 
than you do? 
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Question 23 Question 24
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Question 24
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1% 

11% 11% 

36% 
40% 

0% 
5% 

10% 
15% 
20% 
25% 
30% 
35% 
40% 
45% 

How often do you use paid parking 
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How well do you think the council and its 
partners are achieving the following? 

Expanding the cycle network 



The Big York Survey 2013 Results

Question 28 Question 29

Question 26 Question 27

Council Plan Priority: Building Stronger Communities
Question 25
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To what extent do you agree or 
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people from different backgrounds  
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How important is it to you that you 
feel part of your local community? 
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And how strongly do you feel you 
belong to your local community? 



The Big York Survey 2013 Results

Question 30 Question 31

Question 32

Question 33a
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Having more information 

Knowing what opportunities are available 

Having some support  

Flexible opportunities 

More time 

Other 

What would encourage you to volunteer in the next 12 months? 
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I give unpaid help as an individual only and not through a 
group, club or organisation 

I have not given any unpaid help at all over the last 12 
months 

Overall, how often in the last 12 months have you given unpaid 
help to any group, club or organisations? 
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How important is it that you can 
influence decisions affecting your local 
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influence decisions affecting your local 
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Question 33b

Question 34

Question 35
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Working with young people 

Snow Wardens 
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Flood Wardens 

Libraries/archives 

Sports programmes 
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What sort of opportunities would you be interested in? 
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0 Minutes 1-10 Minutes 11-20 Minutes 21-30 Minutes Over 30 Minutes 

Average daily exercise (Monday - Sunday) 

How physically active were you (in the last seven days)? 
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Being able to travel to work/school on foot or by bicycle 

Participating in sporting activities 

Physically active for at least 30mins per day 

Consuming 5 portions of fruit and vegetable a day 

Being a healthy weight for your age / height 

Limiting your alcohol intake 

Not taking drugs 

Not smoking 

Feeling part of a community/network 

Having appropriate screening checks 

Access to health services  

Which do you feel are the three most important for staying 
physically and mentally well/ healthy? 
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Question 36 Question 37

Questions 36 and 37 were free-text boxes.  The comments received will be passed to the 

service area to review.

Question 40

Question 38 Question 39
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How much do you agree that York (as a 
whole) is a safe city to live in, 

relatively free from crime  
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And how much do you agree or 
disagree that your local area is a safe 
place to live in, relatively free from 

Crime & violence 
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Level of problem 'Hate crime - crimes 
against people because of their religion, 

sexual orientation, etc. 
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Level of problem 'Rubbish or litter lying 
around' 
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Question 41
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NO OPINION 

Level of problem 'Vandalism, graffiti and 
other deliberate damage to property or 
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Level of problem 'People using or dealing 
drugs' 
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Level of problem 'People being drunk or 
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Level of problem 'Abandoned or burnt out 
cars' 
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AGREE DISAGREE 

Agree/Disagree 'I don’t think my local 
area has a problem with crime / anti-

social behaviour' 
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AGREE DISAGREE 

Agree/Disagree 'In general, I am not 
worried about the crime / anti-social 

behaviour that occurs in my local area 
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Question 42
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Level of achievement 'Reducing crime and 
anti-social behaviour' 
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Level of achievement 'Giving residents the 
opportunity to suggest improvements' 
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Level of achievement 'Promoting involvement 
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Level of achievement 'Working to make your 
community safer' 
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Level of achievement 'Promoting healthy and 
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Level of achievement 'Acting on the views of 
young people to create communities that 

reflect their  
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Question 43
Council Plan Priority: Protect the Vulnerable

Question 44

76% 

32% 

29% 

19% 

20% 

8% 

19% 

9% 

8% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 

Social Services (Child/Adult) 

Relative 

Teacher 

Support worker/ provider 

Doctor 

Other 

Friend 

Dont know 

Neighbour 

If you thought a child may be being abused, who would you tell? 
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 If you thought a child may be being abused, who would you tell? 
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have you ever considered becoming a York Foster Carer for a looked after child? 
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Question 45

Question 46a

Question 47
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Heard about Never heard about 

Have you heard about the children's 
centres? 
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Do you know how the changes of welfare reform have impacted on you 
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Level of achievement 'Providing good care 
facilities for people with dementia/ other 
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Level of achievement 'Providing good quality 
support to vulnerable adults' 
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may be struggling' 
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And have you used any of them? 
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Question 48
Council Plan Priority: Protect the Environment

Question 49

Question 50
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How would you rate the quality of the city centre environment? 
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What priorities do you think the council should focus on in the city centre? 
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How would you rate green 
spaces in York? Access to 

green spaces 
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spaces in York? The habitats 
that have been created for 

wildlife 

41% 

8% 

0% 

10% 

20% 

30% 

40% 

50% 

How would you rate green 
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Question 52

Question 53

Question 51
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Nothing 

Avoid using/limit the number of plastic bags 

Buy products with less packaging 

Use re-fillable containers 

Put a no junk mail sticker on letter box 

Give reusable furniture or household items to York … 

Home compost 

Make meals with leftover food 

Make a list before you go food shopping 

Use reusable nappies 

Sign up to a mail opt-out service to reduce junk mail 

What things do you do regulary to reduce the amount of household waste you 
produce? 
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What things do you do regulary to reduce the amount of household 
waste you produce? 
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What things do you do regulary to reduce the amount of household 
waste you produce? 
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Question 54

Question 55
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Double glazing 

Loft insulation 

Carpets with underlay 

Cavity wall insulation 

Draft proofed things like doors, floors, windows 

New energy efficient boiler / heating system 

Nothing / none of the above 

Solar panels for electricity / hot water generation 

Which things do you have already / have had installed recently at your home? 
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Turn off lights and appliances when not in use 

Use low energy light bulbs 

Use a thermostat or other heating controls / programmes 
to provide adequate heating 

Buy electrcical appliances which use low energy / low 
energy rating 

Ecodriving (such as smooth driving with steady speed, 
checking tyre pressure monthly etc) 

Nothing / none of the above 

Which things do you regularly do? 
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How well do you understand what the Green Deal is? 
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Question 56
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residents to use low emission vehicles, 
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